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Introduction to contentACCESS

contentACCESS is a modular mduct primarily designed to solve email archive and file archive

scenarios in an organization. It use$uilt-in or custom plugins whichare able to connectwith many

kind of input systems and process the information as desired. Based on the plugins, cemtACCESS

is providing email, SharePoint and file management and also archive in the cloud or on premise. With
contentACCESS you can choose from many storage systems to store your daj&ither with the built -

in processing or with a completely custom procesing workflow.

contentACCESS provides a simple way of just implementing the actual processing task and writing to

a storage or archive system of your choice. You can set demanded plugimstances (jobs) in the

background for processing these tasks withouany need t o change your empl ¢
provides methods for accessing stored content regardless of the target, providing unified access.

contentACCESS can be fit to customer needs very easily.

Services provided by contentACCESS

Processingplugins: Processing plugirs are responsible for crawling and processing your data. The way
of processing data depends on the frameworkfunctions that the plugin has and on further
configurations of the plugin. Besides the basic plugins custom plugins aralso available.The crawling
method is configurable and is offering different optimizations for different use cases. The crawled
data can be filtered by data age, siz€file type and further specific properties. The plugin selects the
crawling method, the filtering and the target storage and is focusing only on the datgprocessing. A
typical use case is to archive emailer files into an archive system, or to export to a file system, etc.
Manual archiving tool:To manually archive emails directly from yourMS Outlook or Outlook Web
AccesscontentACCESS usedMail app application. With this application the end user can archive old
emails very easily, and also retrieve them at any time with the help of shortcuts which replaced the
original item.

Clustering:Helps to gptimize your capacities and divide data processing between more servers to
make contentACCESS work more smoothly.

Storages: The contentACCESS framework is offering the following storage providers out of the box:
Disk store (simple dik storage), inPoint, iTernity. Third party storages are possible to be

implemented as well.
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contentWEB:contentWEB is a web application running in browsers and also on mobileémobile
browsers), which provide an easy to use interface for accessing processed and storedntent. Its
functions include folder browsing, item listing, item paging, item filtering restoring, exporting and
searching.

contentACCESS client access and WEB SendoasentACCESS provides an API for executing plugins
on demand, manually processing mails using plugins, unified access of processed elements

Mobile accessThe processed data for users are accessible through the contentACCESS Mobile

application as well.

Software requirements

The following prerequisites have to be installed on the mackie(s) where you want to run the

contentACCESS installation wizard:

U MS SQL 2A2 Express or Server
0 MS Outlook 2010/2013 (64 bit version) or later
U .NET Framework 4.5
U Internet Information Services (11S) and ASP .NET 4.5
These prerequisites are also checked bthe installation wizard. If not installed, SQL, Framework

and IISwill be installed directly from the wizard during the installation.

Installation of contentACCESS

The installation package makes the contentACCESS installation process very transparent dn
intuitive. This section leads you through the dialogs of the installation wizard and describes the step
by-step installation of the product. To run the contentACCESS setup seléxtracting package the

following is required:

U MS SQL 2012Express or Server

0 MS Outlook 2010/2013 (64 bit version) or later

U .NET Framework 4.5

U Internet Information Services (IIS)and ASP .NET 4.5

U  Ability to run the setup as an administrator

What is involved in thecontentACCESS stup package?
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U Under sectionDocumentation the content ACCESS manual and the Best practices to the software
can be found and it also contains a link to the contentACCESS website.

U Under Planning the links to hardware and software requirements can be found, and the user may
download the contentACCESS Analysis Dol right from here. The tool is used to measure the
performance of file shares to be archived and also the speed of the desired target stork.is also
used to analyze the files that will be archived, and can help to set up the correct file archiving
strategy.

U Under Tools you can find the links to the Virtual Drive setup, Proxy serversetup, Legacy MAM
retrieve server setup, for the Outlook forms and from here you canalso download TECH
A R R OWH s howtutterS. WinShortcutter is a collection of small and seful utilities that are
primarily focused at people working in a Windows dominant office environment with a weak MAC
support. It is primarily used to open MS Windows shortcuts (.LNK).

U Under Products you can read a short description about othersoftware solutions of TECH
ARROW: contentGATE, streamGATE, officeGATE.

U Navigate to Installation button and start the installation process of contentACCESS.

Download and run the setup package ¢ontentACCESS X.X Setugxe). As default it unzips to
cA\TECHARROW\content ACCESS Packag#older but you can use theBrowse button if you want

to change the directory. ClickUnzip. After the files have been successfully unzipped clicOK.

WinZip Self-Extractor - contentACCESS 2.6.19.0 Setup.e... m

To unzip all files in thiz zelf-extractar file o the Urzip
specified folder press the Unzip buttan.

Run Wingip

i

IInzip to folder:
[0WcontentACCESS_Package  Browse.. | Close

WinZip Self-Extractor m

40 file(s) unzipped successtully

v Ovenarite files without prompting Abot

¥ “when done unzipping open:
MGATE.MET.Check. exe

Pl

Help

Note: It is a good practice to always unzip d the same directory. This is especially imprtant when
updating the product. Keeping the installation in the same folder helpgou to run the update always

with the same settings.
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1. Welcome! Now the contentACCESS installation wizard will open which will lead you through all
the steps of the deploying process. All three components of contentACCESS (the server, Central
administration and contentWEB) can be deployed during this deploying process. As 1. staghoose

Installation and then click NEXT:

contentACCESS Setup [x]

/( contentACCESS your vision of technological evolution

Welcome We|CO me

Planning

Documentation Welcorme to the contentACCESS setup!

contentACCESS is an information managerent and collaboration platform, where you can migrate,

Installation collahorate, access and transform data from different sources anytime from any devices,
stallatio

Products

Close

contentACCESS Setup [x]

/( contentACCESS your vision of technological evolution

Welcome!

welcome to the contentACCESS installation wizard! This wizard will lead you through the deployment process.
contentACCESS has 3 main components: the server, the Central Administration and contentWEB. All companents can be
deployed using this setup.

Previous

et | |Cance|

2. EULA After you have read the End User License Agement carefully check checkbox accept the

term of the agreement and click NEXT.
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contentACCESS Setup [x]

/ contentACCESS your vision of tech ical evolution
EULA

Steps Please read carefully and accept the End User License Agreement,
ISoftware License Agreement 2

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY BEFORE
DOWNLOADING OR USING THE SOFTWARE

BY CLICKING ON THE "ACCEPT" BUTTON, OPENING THE PACKAGE,
DOWNLOADING THE PRODUCT, OR USING THE EQUIPMENT THAT CONTAINS
THIS PRODUCT, YOU ARE CONSENTING TO BE BOUND BY THIS AGREEMENT. IF
YOU DO MOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, CLICK THE
"DONOT ACCEPT" BUTTON AND THE INSTALLATION PROCESS WILL NOT
CONTIMUE, RETURN THE PRODUCT TO THE PLACE OF PURCHASE FOR A FULL
REFUND, OR DO NOT DOWNLOAD THE PRODUCT

Single User License Grant: TECH-ARROW, a5 ("Tech-arrow") and its suppliers
grant to Customer {"Customer") a nonexclusive and nontransferable license to use the
Tech-arrow software {"Software") in object code form salely on a single central
processing unit owned or leased by Customer or otherwise embedded in equipment
provided by tech-arrow

E

¥ 1accept the terms of the agreement,

‘Prawous H Mext ‘ |Cance\ ‘

3. Components. In this step you have to choose which contentACCESS components you want to
install on a server. contentACCESS has 3 components: the server, contentACCESS Canhtr
Administration and contentWEB . Check all three checkboxes in this step if you want to have all of

them on a single server.

/ contentACCESS your vision of tec ogical evolution
Components
Steps Seleck the components which you would like to install,

contentACCESS components

¥ contentaccess

¥ contentaCCESS Central Administration
[ contentwes

Previous

| Next | ‘Cance\
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Before proceeding with the installation, you need to apply the license. There are twoptions how to
do that:

a) If the machine where the setup is running has internet connectionyou can activate the license
online. Follow the next steps:

AChooseOnline activation in the wizard.

AEnter your license key and clickNext.

A License will be valdated and you can continue the installation

b) If the machine where the setup is running has NO internet connectionyou need to activate the
license offline. Follow the next steps:
Alnsert your license key.

A Select theOffline activation button and click Next.

License Activation Wizard [ (D]

Enter your license key

“welcome to the license activation wizard. Please enter wour license key for the
product and zelect the activation method.

Licence key

-

 Online activation [internet access required)

& Offline activation

Mext | Cancel I

A Activate your product on the offline license activation page of TECHARROW. The page can be

accessed using the link in the activation dialog:
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License Activation Wizard !El m

Offline activation

Flease copy the activation request. go to our offline activation web
zite and we will generate the activation responze for you.

License request information
sjwb4nP54554972jaed45p Sk GheD CzAL 28] DwuikZ2q 5wy s ﬂ

3G9ic2ebspbGIosIPpEn OSdurmYpDkC:T QudfAcFOrgee
RoiE/2dGE2 GRMCvOWdARxbbIbEwvY Y OImIAn G s 5/
EMTzI9Tzr WS BEGulYdzasLDmgrihwE g ruEEY W uatl
WINTZQThFKIUCfZaMS 4Te 228 p 3 g BxsiAFiKk dyod oei SYL LI

Save to file
Flease activate your product on
httpsiiylicense.tech-arrow, com/Offlinesctivation
License activation information
=l
=

Load from file

Back | MHext I Cancel |

A Copyl/paste (or download/upload) the License request information from the above wizard and

activateitont he of fl i ne | i cens e Choasé optioa toiupoad the adgtéileif Us e t
you have saved it, or copy the aActvateromwi on string
— 0 X

[ Activate your license x

g5 =
=

flineActivation T

€& = C [ httpsy/license.tech-arrow.com/
i Apps $% Office 2016: A rc

‘/r( TECH-ARROW | OFFLINE LICENSE ACTIVATION

Welcome to the Offline Activation Application
]

Please add your activation source

Please provide your client generated data by browsing the activation file, or pasting the activation string

HON SEng: | sv64nPs455A02 2jae45pSkGh eDCzAL26{DvU
kZ2q5whR/s3GRic2ebSpbGIoSIPpSnOSdurm
YpDKCKT QudYWeF0rQeeRoiE/ 2dGE2 GRNCYO
WdakxbblbEvxY QY'Y OImIAnSAUwvsS/BMTzZIOTz
W1XWSBGULY dzasl Dmp3 g WEBxsiAFiKkdycdoe
iSYLIb/EqmPVilemL? CleoicAfAUGREHRL4i14a
pPvhM1kVE7 2LVywEca4fmBhOKbiKuTyoVgbK
+K6hZA+0OFPXRaCISbpMNOPEL6fmobEMOXNg
QzYk1KWSW3I009bSbTvQdslUBzg GBMQY avad
bongbS1X0CmGfoPPZ0pvGaPirBulWUZE/9U
dWog+Ta3c

Activate now
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ACopy/paste (or download/upload) the activation code (1% screenshot below) from the web page to

the License activationwizard (2" screenshot below):

— O X
[4 Activate your license x

L o C | 8 https://license.tech-arrow.com/

i Apps  §% Office 2016: A rc

v TECH-ARROW | OFFLINE LICENSE ACTIVATION

s

lineActivation W=

Your license was activated successfully

Or Copy and p

KPotkfLPpOEL CrojwtSKxgh+cmugwa 7 ok3WaiPKyOTviMOzEJNOLAPbmMPDYPAST c4U2b2
VVTY4hQUWT mLBK3V/ ONZ CBQNYANDUg1Fg/ 3mBeDdw/ pCfTYTRTALXZolkg+mN1Kg/HIZ
V6009 +L67xDvVaxoKTFETKdrwulgLko o4kFZf2MPkhPdp/SJiMXHIgMEnbdrows/ nduH2
ViS5 +0bj5z+0IHWDOkBso AZENVWITmMT/ Zv+oomUYfHDY 1pa4dpg3XLepPzIlSvSPDwWZABT
8TkiiGohCqeqBSrbLuZ0IG3fr/g6myYSjnaMOo4Wxns022IQPZwiQszZqwyl PZIU0X mALz
37y75praGa3bdy++wbIrb7igIOrwdKEVI pkMW,/ teSulloMatV/ I0GE385n+GnOfvBysAiG
UHCOxq7 QGcG2YVbgnTBSIOSIMERNhTSLE 05X scSLCyWrmRBZ cBI3 3tmBxxTj4PtPfA0232Me
Z8jtecU7tzPX02U9NeU2FOK1IKDENBYGEUUIZNZVMIBMHUBYLpDS 1CAvMZbd+nA3zwgoz
0ImEn5n4fzx/ fB7nwhWzh¥16dHIIfD02KBE Q2 02FzBwBEEh CABKId7FmQTN4 ABzvdwre3p
qftxyibveewgbve/M+mKcEtp OxpEMTgWp 1PXSVDIkhwd +SR/44wHDVLROMO GtzybIZ s
UBrefaVzpt+8HZIBZSizPhTq15iszCHoTplbelgk3PzS6QcDGZM2 2bYPHIOT 2NIDE7 SwiTpG
15ySennzagBSh3pHuUKS gvlu/6QLWadICded2FWFoF/8nGIHDgcr+10bS66A1bn9DvFae3Pe
¥5YnnsoDNvDVVTSZg GOWrsNSBCPXE6B7 U 1thcqw+FkEuiCnjuEvBM7 9oaUXwAvVD gDkv4
GOLNB3WYQgyXoMpoedd30shZ2RyDvGKnSVXzakiDoYz6kH433WSUDXGVIZENA+PCAVM +

Go to License management page!

A When you have successfully applied the license, clickNe x tini the wizard to continue the

installaton. | n t he | astClossi nttowcoimptletle the activation

License Activation Wizard !E m License Activation Wizard !E m
Offline activation Activation successtull
Fleaze copy the activation request, go to our offline activation web ‘Your license was successhully activated.

zite and we will generate the activation rezponsze for you.

License request infarmation Li dF
sjv64nPS45SAgzzjae45pSkaeDCzALESjDvuikzquWNR.-’sﬂ eenceator

3G8ic2ebspbGIoSIPpEn O S durmYp D ECT QudAicFOrGQee Licence key:
RoiE/2dGB2G RN CyOiA dAkxb b b Eva QY OIm) AN 8 9Lws S . o
BMTzI4 7Py LOASBGULYdza sLDm g H S ghlrbMuE S ustl Licence status: Walid till unlimited
W3UIIZOThFKIUCTZaN S 4Te 228 p3avWBxsisFikkdycdoeiSYL ¥

Save to file

Flease activate your product an
hitpsiflicense tech-arrow, com/Offlined civation

License activation infarmation

+PCAIHwWATg FIDDEERS qus hkDWzdAIKC a3 lYavsaraGyy = |
pZF QatolXPrIfL SEPKH GHCOIFOd e SR oL rHRbAN 4Fhfrzky 2
SH/IOVraycAZZqlvk 7 c2 gE o=|

-

Load fram file

Back | MHext | Cancel | Back | Cloze I Cancel
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U Note: After the expiration date it will be needed to activate the license again. e user can
do it in the central administration interface of contentACCESS. For further information

refer to section How to activate your license key.

4 Prerequisites. During this step the wizard will check if your system fulfills the software
requirements. The missing requisiteswill be installed during the installation. Use the[refresh]
button to actualize the prerequisite information after t he missing software is installed. One it is
ready, the usercan continue with the installation process. After the wizard has run the system
requirements check click NEXT.

For more information about these requirements check the section aboveSoftware requirements.

contentACCESS Setup [x]

/ contentACCESS your vision of technological evolution

Prerequisites
Steps The wizard will check whether your system fulfills the software requirements,

MS 5QL 2012 Express or Server

Microsaft SQL-Server is a relational database server, deweloped by Microsoft. It is a software
productwhose primary function is ta store and retrieve data as requested by other software
applications.

Microsoft Qutlook 2010/2012(64-hit) or later

Check for a compatible MAFL subsystem

SharePoint Server 2013 Client Components SDK
This component allows connecting to SharePaint 2010 and 2013 using the Client Object Model,

N -NET Framework 4.5
Wirmere 1€ CONtENtACCESS Central Administration is built on this framework.

CLOCOLCAS

L5 is hosting the contentACCESS Central Administration and contentWEE.

NET
T ]’ Internet Information Services (IIS) and ASP.NET 4.5
b

Free memony: 1928 ME .. OK refresh]
Free space:  C4 37 GB of 49 GB free .. OK

‘Prewous H MNext ‘ | Cancel |

Note: MS Outlook prerequisite will be checked only in case that the license contains email based

plugins.

5. Base folder. The next step is to select the installation folder.By default the product installs in

C:\Program Files TECH-ARROW\contentACCESS folder. The installation folder can be changed

Click onthe - button and browse for the desired destination Click NEXT.

contentACCESS Manual| Version 2.9] ALL RIGHTS RESERVED
TECH-ARROW,a.s|]Kazanska 5B, 8, BlbvakiapEUBEnit salsst@techarrow.com | www.tech-arrow.com 14/298


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. o vision of technological evolution A

% techarrow

contentACCESS Setup [x]

/( contentACCESS your vision of technological evolution
Base folder
Steps Choose the istallation folder for contentACCESS server,
contentaCCESS installation folder
|C:\Program File ATECH-ARROW contentACCESS -

Previous Cancel

Next |

Note: It is a good practice to always use to the same path when updating the softwa Keeping the

same path when updating the product helps to prevent technical problems that might occur wher

running the updated version.

6. ContentWEB . On this page you can define the port number that contentWEBRcontentACCESS
archive user interface) will use. This step will be required only in case that you have selected

contentWEB component in step 3 above.
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contentACCESS Setup [x]

/( contentACCESS your vision of techn volution
contentWEB
Steps ©On this page you can define the part number the contentWEE will use.

dministration

‘Prawous H Mext ‘ |Cance\ ‘

Note: It is always a good thing to select 80 as port number because this port is enabled on Firewall jn

most of cases.
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6.Central Administration. In this step you need to insert the port number that will be needed to

access the application for Central Administration. Once the number is inserted clicRNEXT.

contentACCESS Setup [x]

/( contentACCESS your vision of tech evolution

Central Administration

On this page you can define the port number the Central Administration will use,

Part

3333 3:

ministration

Previous MNext ‘ |Can(e\

7. Service settings. The administrator may set here,under which credentials the contentACCESS
service should run. There aremultiple choices:
a. The service can be run as Local Systemo credentials are needed
b. The service can be run undercustom Windows credentials (ocal or domain use); the

administrator may run a test also,to verify the Windows credentials are OK.

contentACCESS Setup

Y¢ contentACCESS

Y¢ contentACCESS

Service settings Service settings

Steps MHere you can set custom Windows credentials to run contentACCESS sendce. Here you can set custom Windows credentials o run contentAC CESS sendce.

@ Run senace 3 Local System

€ Run serice 35 different user

€ Run service 33 Local System

@ Run service 33 cifferent user

O —

12, Summary 12, Summary

3. Datab con
10, Oven
e n

e o] (=]

9. Database connection. The next step is to specify thesystem database server to be used by
contentACCESS.contentACCESS is storing datan MS SQL server.lf you do not have a database

server installed, you can install an SQI2012 Express (free version) with this installer. In this case

contentACCESS Manual| Version 2.9] ALL RIGHTS RESERVED
TECHARROW,a.s] Kazanska 5B, 8, BlbvaklapEUBEnit salss@techarrow.com | www.tech-arrow.com 17/298


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. o vision of technological evolution A

% techarrow

check thelnstall new SQL Server 2012 Expressradio button and the database will be automatically
created with the following credentials :
Database server:[ServerNamel\contentACCESS
Database nane: contentACCESSDB
User name: system
Password: cOntent@ccess
Schema: dbo
If you already havean SQL Server installed, select theConnect to existing SQL serverradio button
and follow the next steps:
1 Enter the name of the database server into thdDatabase server text box, or use the- button to
locate it.
1 Type the Database nameinto the next textbox. A system databasewill be created with the name
entered here.

9 Type in a schema (with an optional name).

Note: If you are updating to a higher version then dl these above mentioned settings will be

preselected and it will not be allowed to change them.

Continue with setting the credentials, over which contentACCESS will connect to SQL server

1 Enter the SQL user name and passworihto the textboxes. You have multiple options here: a) You
can use either an SQL user, ob) you can useWIA (Integrated Windows Authentication) with
checking the T Us e Wi ndows integrated I uthid secand caset i on T
contentACCESS will connect to SQL with the service @dentials specified in step 8 above, in the

service settings.

Note: The user specified in database connection settings must ballowed on the SQL server first.

If you would like to make sure that all entered data are right run a test connection with a siple click

on the Test button.
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ContentACTESS Setup [x]

Y¢ contentACCESS

V( contentACCESS

Database connection Database connection
s - =
. Database
fio omree |
iz sommny |
e
orevious |[ et | [ cancel
a) Using SQL user b) Using WIA

If the connection was successfully established the following Setup window will confirm it:

contentACCESS Setup |

| Successfully connected ko TANEWS,

Click NEXT.

Note:In casethat there are unwanted applications running n the background, the setup will warn the
user about this. Unwanted applications are: MS Outlook, Services and Internet Information Serviceq
It is possible (but not recommended!!) to kill these applicaions directly from this window by right
clicking on the application in the list and selectingiKillT. The best approach is to close the running

j
applications manually. You can also skip closing the applications by clicking thegnoret

b u t theo[n

pop-up window.

Please cloze the following applications:

D | Title | Process name | Llzer |

5308 Inbox - edit balazsyEtech-arow.com - Qutook OuUTLOOE, TANE'wS\Administrator

3644 Intenet Information Services [115] Manager Inethdar TANE'WS \Administrator . . . .

By ignoring the opened applications, the sebup could require
‘% restart or could not complete successfully, fre you sure to
- conkinue?
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10. Overview . In thisstep the contentACCESS setup gives a general overview about the components

that you have selected to install on server. ClicNEXT.

contentACCESS Setup

Y¢ contentACCESS

Overview
Steps The following components will be installed by contentACCESS setup
These components will be installed on the system:
contentACCESS
contentACCESS Central Administration
contentitieb

Ease installation folder
CAPragram Files\TECH-ARROW cantentACCESS

The following database server will host the database:
MEWYS

Database name:
CONTENTACCESSDB using schema dbo
Lagin:

sa

Previous ‘ Mext ‘ ‘Cam(e\ ‘

11. Installation . ClickInstall and wait until the installation process is completed. Then click otNEXT.

Y¢ contentACCESS rvision of lution Y¢ contentACCESS - f technologi -

Installation

Frease wait while the Installation is competed.

Installation
Steps

Steps Flease wait whie the installation 15 completed

contentACCESS server contentACCESS server
contentACCESS Central Administration user interface

contentACCESS Central Administration user interface
contentWeb user interface

contentWeb user interface

e ] (]

12. Summary window will give an overview for you about the already installed products:
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contentACCESS Setup [x]

& contentACCESS your vision of technological evolution
Summary
Steps The following companents were installed:
contentACCESS V]
Status: OK, ’
Detail
ContentACCESS Central Administration P
Status: OK, ’
Detail
contentivien P
Status OK, !
Detail
2. Summary
Dpen lo file

Note: If any problem occurred during the installation process click or©pen log file option in the right
down corner of the last setup window (check above). The reason of unsuccessful installation miglh

included in this log file

Click Finish to complete the whole installation process

After installation is completed and you want to continue with further settings and configurations in

the contentACCESS Central Administration,click on Yesin the following popup window.

contentACCESS

I-'/- -.\'I Wwould you like to set up and configure conkentACCESS nowy IF
Y ves, the setup will start the Central Administration,

If you want to continue with installing the Virtual drive, Proxy server or the Outlook forms, then click

on No and continue as follows.
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contentACCESS Tools

The contentACCESSsetup package is extended with
A Virtual drive (used for shatcut retrieve and to view the archived roots; more information in
section File Archive),
A Proxy web services,
A Legacy archive connectors(used to access the legacy email archives [MAM EE and ELNtg
more information check section Legacy email archive connector}

A MSOutlook Forms (further mentioned in section Email Archive).

From here you candownload TECHA R R OWHs Wi n s hsonellt(Foumore mformation click

here.) Here you can also read ahort description about these extensions of the contentACCESS

setup:

contentACCESS Setup E

/( contentACCESS your vision of technological evolution

Welcome TOOIS

P|anl‘|lng 1-T Wirtual drive

LE Virtual drive is a virtual file systerm that presents any data to end-user or applications as files and
folders of a local virtual disk. Wirtual drive serves as a key access point between the end user and
the contentACCESS archive, The archived iterns can be very easily reopeneddrestored using drag
and drap from the virtual drive,

Documentation

"T Prooy web services

‘f The prosy web services allow installing the contentCCESS public interfaces on any DS web
server and an any port. Using the prosy web service you can simply publish all the interfaces on
a default HTTP or HTTPS ports,

Installation

Legacy archive connectar for email archives

The legacy archive connectar for email archives allows you to cantinue warking with existing
legacy shortcuts after the legacy email archive is tumed off,

Outlook forms
()
Microsaft Outlook forms allows transparent view of your shortcutted emails,

?T TECH-ARROWY's Winshartcutter

WinShartcutter is a collection of small and useful utilities that are primarily facused at people
waorking in a Windaws dominant office enviranment with a weak Mac support,

IJ)
a7}
—
=

Installing Virtual drive

What is a virtual drive? It is a vitual file system that presents/virtualizes any data(files and folders

of an actual disk)to the end-user.Virtual drive isa nonexisting drive that does not physically exist in
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the computer, but it contains the exact structure of the items that have be& processed by
contentACCESS

The contentACCESSVirtual Drive was developed by TECHARROW and serves as a kegccesspoint

between the end user and thecontentACCESSFile Archive. Virtual Drive is a must have-tool for

customers who have contentACCESS Filesystem archive and would like to use the shortcutting

feature . The archived items can bealso viewed from this drive by the end users.

How to install the Virtual drive? Navigate to the Tools button in the contentACCESS setup window,
and click on option Virtual drive. For further information how to install Virtual drive refer to

contentACCESSVirtual Drive Installation Manual here.

contentACCESS Setup [x]

/ contentACCESS your vision of technological evolution

Welcome TOO I S

Planning ‘!"IF

LP Wirtual drive is a virtual file system that presents any data to end-user or applicatians as files and
falders of a local virtual disk. Wirtual drive serves as a key access point between the end user and
the content&CCESS archive. The archived items can be very easily reapenedfrestared using drag
and drop from the virtual drive.

Documentation

. Provy web services
i}

Installation The prosy web semvices allow installing the contentSCCESS public interfaces on any IS web
server and on any port, Using the prosy web service you can simply publish all the interfaces on

a default HTTP or HTTPS ports,

?I Leqacy archive connectar for email archives

The legacy archive connector for email archives allows you to continue warking with existing
leqacy shortcuts after the legacy email archive is turned off,

Outlook forms
it}
Micrasaft Outloak forms allows transparent view of your shortc utted emails,

- TECH-ARROW's WinShartcutter
i}

WfinShartcutter is a collection of small and useful utilities that are primarily focused at people
warking in a Windows dominant affice enviranment with a weak Mac suppart,

Close

pg

Installing the Proxy server (contentACCESSWS)

Most of the companies understood, that sensitive information /data should be transmitted using a
secure connection. TECHARROW also reacted on this demand and offers a secure connection, i.e.
HTTPS connectionto enable communication ketween the user and the contentACCESS serverTo
enable to use HTTPS security, it is required to install a proxy server, which will enable for the user to

communicate with the contentACCESS server.
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Proxy server is a must-have tool for customers who have contentACCESS Email Archive (or any

email based plugins) and would like to use the shortcutting feature or use accessGATE mobile

Note:Hyper Text Transfer Protocol Secure (HTTPS) is the secure version of HTTP the
protocol over which data are sent between client (as in oucase the Outlook form) and the
contentACCESS server that you are connectedd. Th eT 1&t t he e rmusforf |[HT TP
TSecurei. It means all communications betfween
HTTPS is often used to protect highly confidential online transactions. HTTPS pages use
one of two secure protocols to encryptcommunications § SSL (Secure Socket Layer) or TS
(Transport Layer Security)(proxy that we will install uses SSL). Both of these protocols use
what is known as asymmetric Public Key infrastucture (PKI) system. This PKI system uses
two T keysT nnouneinccartyipotn sc,o a 11pp u tvlaifmythikgew ,. land &
encrypted by the public key can only be decrypted by the private key and vicaersa.

HTTP vs HTTPS

User Normal HTTP (80)

e} L==g
Insecure connection

User

{

Encrypted Connection

SSL Certificate

In the contentACCESS installation wizard, navigate tolrools A click on Proxy web servicesoption.

Theinstallation wizard will open and will guide you tirough the installation process.
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contentACCESS Setup [x]

/( contentACCESS your vision of technological evolution

Welcome TOO I )
p|anning l"ﬁ wirtual drive
Lf Wirtual drive is 3 virtual file system that presents any data to end-user or applications as files and
folders of a local virtual disk, Virtual drive serves as a key access point between the end user and
. the contentACCESS archive, The archived itemns can be very easily reopened,restored using drag
umentation and drop from the virtual drive,

i
Installation The praxy web services allow installing the contentACCESS public interfaces on any IS web

server and on any port Using the prowy web service you can simply publish all the interfaces on

a default HTTP ar HTTPS ports,
) L\;W Leqacy archive connectar for email archives
i The legacy archive cannectar for email archives allows you to cantinue working with existing
legacy shortcuts after the legacy email archive is turned off.

Closi

OQutlogk farms
i
Microsoft Qutlook forms allows transparent view of your shortcutted emails,

ﬁ TECH-ARROWY's winshortoutter

WinShorkoutter is a collection of small and useful wtilities that are primarily focused st people
warking in a Windows dominant office emvironment with a wesk Mac suppart,

In the contentAccessWS ¢ InstallShield Wizard window click on Next :

% contentAccessws - Installshield Wizard Ed

Welcome to the InstallShield Wizard for
contentAccessWs

The Installshigld{R) Wizard will install contentaccessWws on
wour computer, To continue, click Mext,

WARNIMNG: This program is protected by coperight law and
international treaties.,

= Back I Mext = I Cancel

In the next step accept the Software license agreementand click onNext :
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{i contentAccessWs - InstallShield Wizard

License Agreement

Please read the Follmwing license agreement carefully,

Software License Agreement ﬂ
PLEASE READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY
BEFORE DOWMLOADING OR USING THE SOFTWARE.

BY CLICKING ON THE "ACCEPT" BUTTON, OPEMNIMG THE PACKAGE,
DOWRNLOADING THE PRODUCT, OR USING THE EQUIPKMENT THAT
CONTAINS THIS FRODUCT, ¥OU ARE CONSENTING TO BE BOUMD BY

THIS AGREEMENT. IF ¥OLUI DO NOT AGREE TO ALL OF THE TERMSE OF

THIZ AGREEMENT, CLICK THE "DO NOT ACCEPT" BUTTOM AMD THE
INSTALLATION PROCESE WILL MOT CONTINUE, RETURN THE PRODUCT  »|

{* I accepk the terms in the license agreement Prink |

" I do not accept the terms in the license agresment

< Back I Mext = I Cancel |

Installshield

Change the destination where you want to install contentA CCESSVS. By default it installs to

C:A\Program filess TECH-ARROW\contentACCESSWS. Then click ohext :

i'x‘!:“ contentAccessWs - InstallShield Wizard E
Destination Folder 4_‘
Click, Mext ko install to this Folder, or click Change to install to a different Folder, u

Install contentAccessWws to:

.__-/ C:\Program Files\ TECH-ARROW content ACCES WS, Change. .. |

Installshield

< Back I Mext = I Cancel |

In the next step selectthe contentACCESS server, and with thé& est Server button test if the
connection with this server was successfullyestablished. With clicking onAdvanced button
you can also set the port where the proxy server should be installedVith checking the Use

secure connection textbox the user will be enabled to access data only with using a secure

connection [HTTPS].
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Then click onNext.
i'\‘!r“ contentAccessWs - InstallShield Wizard i'é‘- contentAccessWs - Installshield Wizard (]

Base Settings A 7 contentAccessws WebSite Settings A~
/( contentWEB /( contentWEB

Configure contentAccessws settings

—Select contentACCESS server: Set TCP part number to 80 to install contentaccess'ws Web Application under Default Web
Site or specify a custam TCP port number,

TCP Paort Mumber:

Change. .. | |80
Test contentACCESS Server
Information: The setup successfully established a connection with the ¥ Use sscure communication

contentACCESS server

localhost

"Cnnfigure Advanced WebSite Settings

Advanced |

InistallShield InstallShizld

< Back | ext = | Cancel | O I Caneel |

In the next window, clickInstall to finish the installation process.In the last step click onFinish.

i'é“ contentAccessWs - InstallShield Wizard

i'é“ contentAccessWS - InstallShield Wizard [<]

Ready to Install the Program

InstallShield Wizard Completed
The wizard is ready to beqgin installation,

d

Click Install ko begin the instalation. The Installshisld Wizard has successfully installed
contentAccessws, Click Finish to exit the wizard,

I you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Instalshield

< Back I Install I Cancel = Back I Finish I Cance]

Installing the Proxy web services

How to allow HTTP Ssecure connection between the proxy server and the contentACCESS in case

of need?

Before you proceed with this configuration, it is necessary to mention that the proxy server musbe
installed with the opt;iothenwisd iUis ot pessilteua establisio HTTRSc t i o n 1

connection between the proxy server and contentACCESS.

Continue according to the next steps:
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1. Open Internet Information Services (IIS) Manager on the computer where the proxy server is

installed.
2. Importthe ¢ 0 mp &BSE Bertificate

a) Click on theserver named TTANEWS(TANEWS Administrator)Tin our caseg and under section

11S double clickon Server Certificates :

ng TANEWS Home

Go - lghShow Al | Groupby:  Area

Q-8
=] g; Filtar:
ASP.NET

=
B8] Sites
=69 Centraldministration Web Site :E%
| asprit_clierk:
[P Centraladministration
@) Default veh Site
| aspnet_client
cantentACCESTWS
(¥ contentwER

=)

Configurat
ditor

MET
Authorizati...  Compilation

hine Key  Pages and

Control

B f @

Feature
Delegation

ion

— } —
¢ 9
JNET Error JNET JNET Trusk Application
Pages  Globalzation  Levels Settings
i @
._qi.‘; &’ [ ]
Providers Session State  SMTP E-mail

s

s
3 9 s B
Authentication Authorization “Compression  Default Ditsctory  Error Pages
Document  Browsing
& =2 o g
Handlsr HTTP Redirect ddress  15APT and CGI - ISAPT Filters
Mappings Respo, and Restrictions
- fpe- £
= n = = -
5 = s =
j M o= & o oy
MIME Types  Modules Output Request Server worker
Caching Fitering | Certficates | Processes
Management

[ ¥

M =
‘i

Shared
Configuration

&

IS Manager  IIS Manager  Management

Permissions Users Service

b) Import the certificate. In the right hand corner of the Actions paneclick on Import and in the

Import certificate  window browse for the c 0 mp a cenjifidade, openit, then enter the password

to it and click onOK:

Q§I Server Certificates

Use this feature o request and manage certificates that the 'Web server can use with Web sites configured for
3L,
Mame =~ | Issued To | Issued B /

WMSyc-TATEMPOL WMSyc-TATEMPOL
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Import Certificate

i E3

Certificate file (. pFx):

IC:'I,Temp'l,tech-arrn:nw_wildn:ard_ssl.pr

L

Password;

¥ allow this certificate ta be expaorted

o |

Zancel

¢) Bindings configuration. Now enable the access to the proxy from HTTPS. Search for the node

contentACCESSWSin the Connections pane. Double click on the Default Web Site in the pane
and in the rightupper corner of the Actions pane click on Bindings option.

@ 4|z e

. Qﬂ Start Page

E...&ﬂ TAMEWS (TAMNEWS) Administrator)
e Y

------ Application Pools
Sites

¢ Centralddministration Web Site
-] aspnet_dient

B-(SF Centraladministration

2 Explore
Edit Permissions. ..
E‘% Edit Site
B[] aspret_client
v [
F-(¥ contentWER

D Basic Settings...

View Applications

Vigw irtual Directories

Screenshot A

Screenshot B
In the Site Bindings window, click onAdd. In theAdd site binding window, under Types e | é@ttp &1

T
from the dropdown list, enter the Host name andselect the SSlcertificate from the dropdown list.
Then click onOK.

Add Site Binding K E |
Type: IP address: Part:
Ihttps j I.D.II Unassigned j |443
Host name:
Itigrincs.tech—arrow.com|
35L certificate:
I*.tech—arrow.com j i, ., |
oK I Zancel |

d) Cancellation of HTTP-allowance. If you would not like to allow using HTTPconnection any more,

unfold the appropriate site in the Connections pane and click on the proxy(contentACCESSWS)
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then double click onSSL Settingsoption under 1S section (Screenshot A) The SSL Settingspage will
open.Here check checkboxRequire SSL(Screenshot B)

elwm S foontentACCESSWS Home
3 1|8 L=
4 start Page =
5595 TANEWS (TANEWStadministrator) I " Bis - Gshonal |
w+ [} Application Pools ASPNET
B-al Stes ¥
=€) Centraladministration Web Ste ,% 2 (*

| aspnet_clent

i D CentralAdministration MET HET NET Error MNET
E)- @) Defaut Web Ste Autharizati...  Compilation Pages Globalization
) aspret_client - -
B D) i‘i? =g &5
’ E
Comnection  Machine Key ~ Pagesand  Session Stats v .
Stings Cortros K,b SSL Settings
LS
ns
a - ,‘ This page lets you madify the S5L settings For the content of a Web site or application.
® 5 9 ;
e ) 9 [4 requirs ssL

thentication Authorization Compression  Defaul
Document . "
Client certificates:

= x
& fg @ Ignore

edrect  HTTP Ip Address

Mappings Respo... and Dom... [ Accept
il“\ﬁ = % " Require
Output Request 55 Settings
Caching Fikering
Screenshot A Screenshot B

e) In the right hand corner click onApply to save these changes.

&3 SSL Settings
[E,

5/ Apply
This page lets you modFy the 351 settings for the content of & Web site or application,
¥ Reguire 551
Client certificates:

& Jonore

© Accept

© pequre

f) Check if the communication between the proxy and the contentACCESS is well established.
Into the browser enter URL:

https://tigrincs.tech -arrow.com/contentACCESSWS/MobilityService.svc/ping.

If the connection was well established, then the ping result will shovDK.

Installing Outlook forms

In Microsoft Outlook, each of the windows where you enter content H for example, a new email
message or a new calendar appointmertis called an Outlook form. These default forms are stored
in the Standard Forms Library for Outlook. There are additional libraries as well, including Personal
Forms and Organizational Forms if you have an Exchange Accourfach folder within the Outlook
hierarchy has a default Outlook form associated with it. As you would expect, a mail folder such as
your Inbox has the Message form as the default, and the Contacts folder opens the Contact form as

its default.
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When archiving MSExchangecontents, the contentACCESS MS Outlook forms are used to open an
HTML shortcut § which replace the archived emailmessageg transparently with the original email
message. If the forms are installed, then the end user will not nate any change between the original
email and the archived (shortcutted) one, f the forms are installed (andChange message cldssction

was turned on during the shortcut configuration).

In case you would need tonstall Outlook forms (it will have a great importance by usingemail
shortcuts), mvigate to Tools button in the contentACCESS installation wizardA click on Outlook

forms option. For more information please refer to the Outlook forms installation manual here .

contentACCESS Setup [x]

folders of a local wirtual disk, Virtual drive serves as a key access point between the end user and
the contentACCESS archive, The archived iterns can be very easily reopened/restored using drag
and drop from the virtual drive,

/ contentACCESS your vision of technological evolution
Welcome TOOIS
Planning qu Wirtual drive

Lr Wirtual drive is a virtual file system that presents any data to end-user or applications as files and
¥ P i PP

Documentation

ﬂf Provoy wieb services

@
Installation Lr The proxy web services allow installing the content&CCESS public interfaces an any OSweb
server and on any port. Using the proxy web service you can simply publish all the interfaces on

a default HTTP ar HTTPS ports,

l_ﬂ'f Legacy archive connector for email archives

‘—r The legacy archive connectar for email archives allows you to continue warking with existing
legacy shortcuts after the legacy ernail archive is turned off,

"ﬂf Qutlook farms

Lr Microsoft Outlook forms allows transparent view of your shortcutted emails,

f TECH-ARROWs WinShortcutter

WinShortcutter is a collection of small and useful utilities that are primarily focused at people
working in a Windows dominant office environment with a weak Mac support.

Important!!! Outlook 2013 users will have access to the Organizational forms library but cannot

publish to it using Publish custom forms.
There are 2 possible ways how to solve this:
a) Use arearlier version of MS Outlook to publish the Outlook Forms;

b) Publish the Forms to yourPersonal FormsLibrary and then use theOutlook Options A Advanced

A Developers group A Custom Forms... A Manage Formsfunctionality to copy the form

from Personal Formsto Organizational Forms.
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Legacyemail archive connectors

Legacy retrieve senices bring for the user the advantages of hybrid archiving (connection to the
legacy archive and the new archive through contentACCESS).
With installing the given retrieve service and configuring it in the contentACCESS Central
Administration and on the legacyserver, you will be able toretrieve the old email archive shortcuts
and to check your legacy archive using contentWEB. It is recommended to install the retrieve
service on the legacy archie server.
To be able to work with the existing legacy shortcuts the legacy email archive should be turned off.
contentACCESS has two legacy archive connectors:

A Legacy archive connector forMetalogix Archive Manager Exchange Edition (MAM EE)

A Legacy archiveconnector for Email Lifecycle Manager (ELM)
In the following subchapters we will learn how to install the MAM EE and ELM retrieve services and

how to do necessary configurations in contentACCESS.

Legacy archive connector for Metalogix Archive Manager Ex change Edition (MAM EE)

Legacy MAM retrieve service is a replacement of the original Metalogix Archive Manager Exchange
Edition (MAM EE) retrieve service. This service is used to access archived files over the legacy
shortcuts, if you have uninstalled Metalogix Archive Manager (and Archive Web) from your

computer, and you need to check the archive contents.

Important! Do not uninstall HSM from the server. It will be needed to access the MAM shortcuts ang

to retrieve the archived items.

Installing LegacyMAM retrieve seniceand its configuration on the MAM server

1. In the Tools of the contentACCESS setup package clic&n Legacyarchive connector for email

archives/Legacy archive connector for MAM EE and start to run the setup package.
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contentACCESS Setup [x]

Welcome TO o) I S
Planning L,ﬁ, Virtual drive
i Wirtual drive is a virtual file system that presents any data to end-user or applications as files and

folders of 3 local virtual disk. Virtual drive senves as a key access point between the end user and

-~ q the contentACCESS archive, The archived iterns can be very easily reopenedyrestored using drag
Documentation and drop from the virtual drive.

fﬁ Erony web services

Installa The proxy web services allow installing the contentACCESS public interfaces an any IS web
server and on any port, Using the praxy web service you can simply publish all the interfaces an

adefault HTTP ar HTTPS ports,

Leary archive connector for email archives

The legacy archive cannector for email archives allows you to continue warking with existing
Ieqacy shortcuts after the legacy email archive is tumed off.

DQutlook forms
il
Micrasatt Outlaak forms allows transparent view of your shorteutted emails,

fﬁ TECH-ARROW s WinShortcutter

WinShorteutter is a collection of small and useful utilities that are primarily focused at people
working in a Windows dominant office environment with a weak Mac support.

ContentACCESS Setup [x]

Y contentACCESS

Welcome \ TOOIS
L] Legacy archive conne ctor for Mah EE
Planning Fji eqacy archive connector for
il The legacy archive connectar for Metalagic Archive Manager Exchange Edition (MAM EE) allows

you to continue warking with existing leqacy shottcuts after the legacy MAM EE archive is
. turned off,
mentation

P Lleqacy archive connector for ELM
. 8
Installation ﬁ

The legacy archive connector for Email Lifecycle Manager (ELM) allows you ta continue working
with existing legacy shartcuts after the legacy ELM archive is turned off

By default it unzips to c\Program Files TECHARROW\contentACCESS LegacyMAMRetrieve

folder. Click TUnzipi. After the files have been successfully unzipped clickOKT.

WinZip Self-Extractor - contentACCESS_LegacyMAM_se. m

To unzip all files in this self-extractor file to the Unzip

specified folder press the Unzip button.
FunwinZip WinZip Self-Extractor m

Browse... I Cloze

[V Dvenrite files without prompting About 41 File(s) unzipped successfully

il

Unzip ta folder:

¥ “when done unzipping oper;
AHowT alngtall bt

Pl

Help

2. AshortHowTolnstall manual will automatically open to help you with installing the server Follow

the next steps of this short stepby-step manual:

3. Open Internet Information Services (IIS) manager from the Start menu:
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Programs (11)

{2 Internet Explorer

[ ¥nkernet Information Services (115) Manager ]
@Internet Explorer (54-bit)
¥ 1rfopath Designer zn13
I 1rfoPath Filler 2013
@Internet Explorer (Mo Add-ons)
&, isCs Initiator

W] 51 Server Business Inteligence Development Studio

-

antral Panel (106)
Internet Opkions
Install a program From the netwark,
& Install or uninstal display languages
53 Change device installation settings
View installed updates
Shaw which programs are installed on your computsr
[ How ta install & program
Chanqe how web pages are displayed in tabs

7 see more results
[l Log off >|
et | B B 6 K% & B

4. Navigate to the following node in the tree on the left side: [SERVER_NAMEpplication Poals:

"'-'E Internet Information Services (I15) Manager

NS (D v cati
@ (¥ [ & TAPAMO1 Application Poals

File  Wiew Help

@--HI|z |8

Eaj TAPAMOL (TAYadministrakor)
3 Application Pools
[ @ Sites

------ 5 Start Page

5Ri ght c¢ 1 i c kAppbinc atthi eo ra oRiices|Adi’d c Appl i cati on Pool

'*E Internet Information Services (IIS) Manager

@ 3 [é’} b TAPAMOL ¢ Application Pools

File  View Help

e -8
Qﬂ Start Page
E...ag TAPAMO1 (TA\adminiskr ator)

E Sites ..; Add application Poal. ..

i Refresh

6. Theadld App!l i c avindow will oPem.cEnht&r "LegacyMAMPool" as name and select the

.NET Framework version from the NET Framework version dropdown list, then click OK.
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Add Application Pool ﬂ m

Marne:
ILegacyMAMPooI

JMET Framewark version:

Managed pipeline mode:

IIntegrated - l

V¥ Start application pool immediately

OK I Cancel |

7. Right click on the newlycreated "LegacyMAMPool" in the grid, and select Advanced Settings"

from its context menu.

8.Chantbédemt iotoghl systemi
T

t hen OKii ck

Advanced Settings

G%' Application Pools

This page lets you view and manage the list of application pocks on the server, Application pools are associated with worker processes,
contsin one or more applications, and provide isolation among dfferent applications.

Filter: - (6o - hShowal |Grounby: NoGrouping -
Mame_~ [ Status [ NET Frame.... | Managed Pipei... | tdentit

L2 ASP NET v4.00 Started w40 Integrated ApplicationPoclidentity
L ASP NET v4.0 Classic Started w40 Classic ApplicationPoclidentity
L awippPool Sterted  v2.0 Integrated HetworkService

(2 Classic NET AppPool Started  v2.0 Classic ApplcationPoolldentity
= Defaultapprool Started  vZ.0 Integrated ApplicationPoolidentity
L EPaMAppPaal Started vz Classic Hetwarkservice

Big TA|administrater

EPAMAppPociSupsrUser Started  v2.0 Inteqrated
4

7 Add application ool
3 e Integrated

Intearated Localsystem

Z?WMQHS;: Set Application Pacl Defaults. .
Start

| sop

o Recycle..

[]  Basic Settings...
Recycli

Advanced Settings. .

Rename

K Remove
View Applcations
@ wHep

Oniine Help:

d 0|

built in

Managed Fipeline Mads
Mame
Queue Length
Start Automatically
= cpu
Limit
Limit Action
Limit Inkerwsl {minutes)
Processor AFfinity Enabled
Processor AFfiniky Mask,
E Process Model
Id
Idle Time-out {minutes)
Load User Profile
Maximum Worker Processes
Ping Enabled

Fing Period {seconds)

Shutdown Time Limit {seconds)

Startup Time Limit (seconds)
B Process Orphaning

Enabled
hL

Fing Maximum Response Time (ssconc 90

Integrated -
LegacyMAMPos|

1000

True

o

MoAckion

5

False
4294967295

ApplicationPoolldentity |
20

False

1

True Application Pool Identity

El £ Built-in account:

a0

90 InpplicationPoolldentity
Localservice

False “

Identity

[identityType, username, password] Configures the application pool ko run s
built-in account, 1.8, Application Pool Identity (recommended), Natwork Service,
Local System, Local Service, o as a specific user identity.

MebworkService
ApplicationPoolldentit

Sebeey |

Ok Cance|

o |

Cancel |

4

Application Raol identity it hei fdo w,

9. Navigate to the following node in the tree on the left side: [SERVER_NAMEpites\Default Web

Site\ExchangePAMWS:
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CComections

@-dH|A |8
----- 5 Start Page

E..ﬂj TAPAMOL (TA\administrator)

;2 Application Padls

[=I-[&] Sites

£ Default web Site
¥ archiverveb

| aspret_client
ErrorGatherer
ExchangeP aMDirectarchivev's
Exchangef
MultiTenantWs
PAM4HSM
H 3 PaMArchiveAccessWs
-0 PAMAHSMWS

If the ExchangePAMWSis NOT found, then:

a)Ri ght c | Defaklt Web SiteTh eand c¢ | Add Applicationt.h e "

3 TAPAMOL (Ta\administrator)
J Application Poals
a| Sites

Explore

Edit Permissions. .,

Add Application.. .

1 add virtual Direckory...
Edit Bindings. ..
Manage Web Site »

Refresh

Remove
Rename

(= Swikch to Content View

b)Enter T ExchangePAMWSMDgramfilesdEGH i as and T C:
ARROW\contentACCESSL e g a ¢ y MA MR e Physdical path] 8 e | degacyMAMRooIT
by cl i c3eleaiig btuhtet oin .

¢)Cl i @KK. T

Add application

Site name:  Default Web Site

Path: I
Alias: Application pool:
|ExchangePAMWS I ILegacyMAMPool I Select, ..

Example: sales

Physical path:
|\ TECH-ARROW content ACCESS|LegacyMalRetrieve] ... |

Pass-through authentication

Conneck as... Tesk Settings...

[o]4 I Cancel

If the ExchangePAMWSis found, then:
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a) Select the 'ExchangePAMWS" node by clicking on it.

@ &
i @ﬂ Start Page
B EI TAPAMO1L (TA\administrator)
J Application Pools
- &/ Sites
-4 Default web Site
: ¥ archiveweb
| aspret_client
ErrorGatherer
ExchangePAMDirectArchiveins
e
MulkTenants
=¥ PAM4HSM
¥ paMarchivedccessis
& ParaHsMus

b) Click "Basic Settings..." in theActio ns pane (right side of the 1IS Manager).

™EInternet Information Services (I15) Manager [_ O]

@,_“ [ @ » Tapamol v Stes » DefaukwebSte » ExchangePatis » & - @

Fie Wiew Help

[gomectons lactions
&)  [ExchangePAMWS Home

- L& |8 = 5 Explore

€5 Start Page = Edit Permissions. .
95 TAPAMDI (Taladministrator) Fikter: » (e - Ghshow pl |Goupby: Area =
2} Applicstion Pools ASP.NET (] Basic settings... |

View Yirtusl Directories

Bl & Sites & e . “_
13 Defaul web St :E% NS -1 G 9 E 3
P inchiveweb N = = e [E; ] Manage Application A
1 aspnet_dient MET MET JMET Error NET JNET Profile: MET Roles JMET Trust MET Users =
Authorizati,..  Compilation Pages Globalization Levels Browse Application

rrorGatherer = =
changePAMDirectArchivews Browse *:50 hitp)

=] | S = t e
scchangePAMWS ab| iﬁ QEJ & 2l Advanced Settings. ..

MultTenantws > -
Lt Enan spplication  Connection  Machine Key  Pagesand  Providers  Session State  SMTP E-mai @ Hep

A3 Settings Strings Controls
(¥ PaMArchiveticeessWs Grline Help
€ PAMaHSHWS
s
3 o P =
2 4 o & #
Authentication Compression  Default Girectory  EmorPages  Handier HTTP Logging
Document  Browsing Mappings  Respo...
= Mo & 8
MIME Types  Modes Output Request  55L Settings
Caching Fitering
Management

E

Configuration
Exitor

| = Features View |, - Content View

Ready h1

c)ln the TEdit AgelpctthedlagadyMAMPoold byalicking the "Select’ button and
enter "C\Program Files\TECH-ARROW\contentACCESS LegacyMAMRetrieve " into the
Physical path textbox .
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Edit Application EHE |

Site name:  Defaulk Web Site

Path: I}
Alias: Application pool:
IExchangeP.ﬁ.MWS IEPAMAppPDDI Select... | select Application Pool EHE
Example: sales o
Application poal:
Phyysical path: \ EPAMApoPac] j
Il,TECH-.C\RROW'l,cnntent.C\CCESS'l,LegacyMAMRetrieve | . |
Pass-through aukhentication MultiTenantPool
PAM4HSMAPpPool
AAppPool
Conneck as... Test Zettings. .. EPHMD.':I.:DE?F?Dd
EPAMAPPPoolSuperlser
A5PMET 4.0 Classic
(a4 Cancel ASP.MET w4.0
Classic .MET AppPool
~—DefaultdppPool o8

10. Continue with setting up the MAM server in contentACCESS:

Configuration ofthe MAM server in contentACCESS Central Administration:

a) Open contentACCESS Central Administrationfrom your browser:
Error! Hyperlink reference not valichame]:3333/CentralAdminigtation

b)  Navigate to Email Archive A Miscellaneous A Legacy data configuration on the ribbon:

ntral Administration

System File Archive | Email &rchive | Custom plugins
== =
] - : Hass @ —
E B = & B L H | = | 2
Databases System  Provisioning Retentions Shorkout Storages Schedules User “iewe address  labs Llegacy data
settings settings configuration experience book configuration

Edit Settings Archive

c) Activate | egacy archive support with clicking
in the warning box.

W contentACCESS Central Administration

System File Archive Email Archive Custom plugins

B — v O ~ -
= . 3 o - . 3
BB S & = fw @ = % 8 & @2
Databases System Provisioning Retentions  Shortcut  Storages Schedules User View address  Jobs Legacy data
settings  settings configuration experience baook configuration

Edit Settings Archive Miscellaneous

W Legacy data configuration

Email Archive > Miscellaneous > Legacy data configuration

B Legacy Metalogix Archive Manager support is not activated{ Activate legacy archive support

A Legacy Lexmark ELM support is not activated. Activa

contentACCESS Manual| Version 2.9] ALL RIGHTS RESERVED
TECHARROW,a.s] Kazanska 5B, 8, BlbvaklapEUBEnit salss@techarrow.com | www.tech-arrow.com 38/298


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. \OUr vision of technological evolution  AEEEEGGGEEEEEEE——

% techarrow

d) Database settings: go to Email Archive A Settings A Databases button on the ribbon, and
configure the connection with the old Metalogix database on the MAM server. In this use case
the MAM database is onTAPAMO1

Database repository

o ration
System File Archive Email Archive Custam plugins

Connection name: LenayDB

»-a © S P
= = | 7 e [~ =
R B8 & B B L @ = n @
Type: M55l
Databases| System Provisioning Retentions  Shorttut  Storages Schedules  User  Viewaddress Jobs  legacy data
settings  settings configuration experience hook configuration Server name: TAPAMOL
Edit Settings Archive Miscellaneous Database: EXCHANGEDE
Schema: dbo
: _,: ¥ Use explicit credentials
&2 Databases b -
Email Archive » Settings » Databases Password;
\ > Confirm password:
+ configure existing Test databiase connection

Sawe Cancel

e) Navigate back to the Legacy data configuration page on the ribbon, and select the crated

database connection from the database dropdown list.

Database connection: LlegacyDB - @

Now you can configure the URLHAs for the MAM retr

f) Under Retrieve settings, enterthe MAM retrieve service URL using the server name (in our

case | TAPAMO1T7T), wher oesertiorwdsmgalledty MAM retri e

Use the following sample:http://[MAMServerNamel]/exchangePAMWS

C| i CokfigdreT In this step, the contentACCESS will configure the retrieve proxy with the

correct parameters.

MAAM retrieve service url: http:/ftaparnilfexchange P AMWS

@ Retrieve serviee suceessfully configured

Configure

g) HSM server settings: Enter the HSM server name into the text fieldusing the following sample:

http://[[HSMServerName]/PAM4HSM/PAM4HSMWS.asmx
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HEM Server name: http:/ftapamLta.internal PAMAHSM/PAMAHSMWS, a:

@ Cornection successfull

Test

Once the retrieve service installation and its configuration is ready, it will be possibleto retrieve the
old MAM shortcuts from Outlook/OWA and browse the legacy archive through contentWEB.
(contentWEB is the end user interface for the contentACCESS archive. For more information check

section contentWEB).
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Legacy archive connector for Email Lifecycle Manager (ELM)
This service is used to access archived filesom the legacy ELM shortcuts, if you have uninstalled

Email Lifecycle Manager from your computer, and you need to check the archive contents.

Installing Legacy ELM ragve serviceon the ELM serveand its configuration
In this use case the ELNb installed on servertaelm01.The retrieve service will be installed onthe

same server as it is recommended by us

1. In the Tools of the contentACCESS setup package clicén Legacy archive connector for email

archives/Legacy archive connector for ELM and start to run the setup package.

contentACCESS Setup [x]

/( contentACCESS your vision of technological evolution

Welcome TOOIS
Planning L,ﬁ, Virtual drive
i Wirtual drive is a virtual file system that presents any data to end-user or applications as files and

falders of a local virtual disk. Virtual drive serves as a key access point between the end user and
the contentACCESS archive. The archived items can be very easily reopened/restored using drag
and drop from the wirtual drive,

Documentation

fﬁ Erony web services

The prowy web services allow installing the contentACCESS public interfaces on any ISweb
serverand on any port, Using the prowy web service you can simply publish all the interfaces on
a default HTTP or HTTPS parts,

inue wrking with existing

1@ Qutiook farms
i Micrasoft Outlook forms allows transpatent view of your shortcutted emails,

allation
Is
5

fﬁ TECH-ARROW s WinShortcutter

Close WinShorteutter is a collection of small and useful utilities that are primarily focused at people
working in a Windows dominant office environment with a weak Mac support.

contentACCESS Setup [x]

/( contentACCESS your vision of technological evolution

Welcome TOOIS

Planning ﬁ Leqary archive connector for MAM EE

The legacy archive connector for Metalogix Archive Manager Exchange Edition (MAM EE) allows
you to continue warking with existing legacy shortcuts after the legacy MAN EE archive is
turned off,

Documentation \
eqacy archive connector for

. @
Installation fi The legacy archive cannector for Email Lifecycle Manager (ELM) allows you to continue working
with existing legacy sharteuts afterthe legacy ELM archive is turned off.

By default it unzips to cAProgram Files TECH-ARROW\contentACCESS LegacyELMRetrieve
folder. Click TUnzipTi. sAfftudr yt tuen zfiiplpesd tcd vi & kb d €OK T
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WinZip Self-Extractor - contentACCESS_LegacyELM_ser... E4

To unzip all files in thiz zelf-extractor file to the

L . Unzi
specified folder prezs the Unzip button, e

0

Run Wirip

|dnzip to folder:

WinZip self-Extractor [ |

43 file(s) unzipped successiully

LegacyE LM etric:y M= {eE-0 | Close

v Ovenwite files without prampting Aot
¥ “when done unzipping oper:

i

AHowT alkstall et b3z

2. A short HowTolnstall manual will automatically open to help you with installing the server.

Follow the next steps of this short stepby-step manual:
3. Openinternet Information Services (II1S) manager from the Start menu:

4. Navigate to the following node in the tree on the left side: [SERVER_NAMEpplication

Pools:

'!Elnternet Information Services (IIS) Manager
@ ] [ J ¥ TAELMO1 » Application Poaols

File  Wwiew  Help

@--d A |8
-5 Start Page
Eﬂj TAELMOL (TA\administratar)
fon [P Application Pools
- @ Sites

5. Ri ght cl i ckApopn itchag iaomdl esdddilésciAp pl i cati on Pool

&-!E'Internet Information Services (IIS) Manager
@ L [ L) v TEELMOL b Application Pacls

File  Wiew  Help

TG
o @_='_| Start Page
E---H_E] TAELMOL {TAladminiskrator)
"'l}

Add Application Poal, .

&£  Refresh

6. Thedld Appl i c aindow will opem.cEhtér "LegacyELMPool" as nane and select

the .NET Framework version from the NET Framework version dropdown list, then click OK.
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Add Application Pool

Marne:

HE

ILegacyELMPnnI

MET Framework version:

Managed pipeline mode:

IIntegrated

=

¥ Start application pool immediately

oK I Cancel

your vision of technological evolution  AEEEEG—

7. Right click on the newly created LegacyELMPool" in the grid, and select Advanced

Settings" from its context menu.

QQI Application Pools

This page lets wou view and manage the lisk of application pools on the

isolation among different

applications,

Filker: - Go - %Shnw All | Group by:
Marme = | Status | .MET Frame... | Managed Pipeli. ,
P ASPNET v4.0 Started w40 Integrated
_;*ASP.NET v4.0ClL,,  Started w40 Classic
QAWADDPDDI Started w0 Integrated
_;"Classic MET App... Started vz.0 Classic
QDeFaultAppPool Started w20 Integrated
QELMAppPDDISupe. .. Started w40 Classic
21 add Application Poal. .,
Set Application Pool Defaults, .,
[ Start
B Stop
Recycle, .
D Basic Settings...
Recycling. ..
Advanced Settings. ..
Rename
x Remaoyve
Wiew Applications
l@l Help
Zinline Help
I Nn

8. Chantddenttiotoghl sysemi bui |t

wi ndow, tOKeén cl i

ck |
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Advanced Settings E m
E {General) ||
JMET Framework Wersion v4.0
Enable 32-Bit Applications False
Managed Pipeline Mode Inteqgrated
Marne LegavELMPool
Queue Length 1000
Stark dutomatically True
=2 crPu
Limik i}
Limit: &ction Modckion
Lirnit Interval {rminutes) 5
Processar Affinity Enabled False _—
Processor Affinity Mask 4204067295
E Process Model
|Identity ApplicationPoolldentity |
Idle Time-out {minutes) 20
Load User Profile False
Maimum Warket Processes 1
Ping Enabled True Application Pool Identity ﬂ m
Ping Maximum Response Time (seconc 20 \
Ping Perind (seconds) a0 \‘ & Bui-in account;
Shutdown Time Limit {seconds) an
koo Tiena Linaik o e an hd
Identity " Custom account:
[identity Type, username, passwaord] Configures the application poaol to run as I Set...
built-in account, i.e. Application Paal Identity (recommendad), Metwark Service,
Local Svskem, Local Service, or as a specific user identity.
ok | Cancel | fas I Cancel |
i

9. Navigate to the following node in the tree on the left side: [SERVER_NAMESites\Default
Web Site\MCSWS:

If the MCSWSis NOT found, then:

a) Ri ght c | Defaklt Web SiteTh eand c¢ | Add Rppleationt.h e "

contentACCESS Manual| Version 2.9] ALL RIGHTS RESERVED
TECH-ARROW,a.s|]Kazanska 5B, 8, BlbvakiapEUBEnit salsst@techarrow.com | www.tech-arrow.com 44/298


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. oL vision of technological evolution GG
\ _~
¢ techarrow

Q- A |8
o 5 Start Page
E|---HE| TAELMOL (TAYadministrator)
_;_? Application Pools
El- @) Sites
E% Default Web Sike
,: L Explore

Edit Permissions. ..

add Application. .. I
add Virtual Direckary, ..

Edit Bindings...

Manage ‘Weh Site >

Refresh

Rermone

» X

Install Application From Gallery

Deploy 3

Renarne

{2 Switch to Content View

b)Ent MESWEI i nt o a\lProgras filasiTHCHI C:
ARROW\contentACCESSLegacyELMR e t r i ePhysital patls. S e | degacyEt MiPeoli T
by cl i c$eleaiig btuhtet oln .

¢)Cl i @KK . T

Add Application

Sike name:  Defadlk Web Site
Path: !

Alias: Application pool:

IMCSWS ILegacyELMF‘nnl Select. .. I

Example: sales

Phvysical path:
I'I,TECH— ARAOWYCcontent AT CESS LegacvELMRetrieve L., |

Pass-through authentication

Connect as... Test Settings...

oK Zancel

If the MCSWSis found, then:

a) Select the MCSWS' node by clicking on it.
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@-idl® |8
&5 Start Page
Eﬂj TAELMO1 (TAYadminiskrakar)
[} Application Pools
B-[@] Sites
=403 Default Weh Site
#-[SF Archivewsh
| aspret_dlient
_g_"‘ Errorizatherer
_g_"‘ MCSArchiveAccessWa
¥ MCSDirectarchivews

LE)

b) Click "Basic Settings..." in theActions pane (right side of the 1IS Manager).

™ Internet Information Services (I15) Manager Hi=] E3
@ o | @ > TeEML v Shes » DefautebSie b MCIwS > & < M 1@ -
File  ‘iew Help
Q- it 16 &) /MCSWS Home
A= Rl - 15, 4 Explore
. Qﬂ Start Page T Edit: Permissions. ..
=193 TAELMOI (Taladministrator) LSk v Hse - yshowal | i
i |2 Application Pools ASP.NET = [ Basic settings...
El-[&] Sites rs — Wigw Yirtual Directories
=&Y Default web Site E% ¥ -
1P archiveweb : = A4 Manage Application 4
| aspnet_client MET MET JMET Errar I
ErrorGatherer Autharizati,..  Compilation Pages Browse Application
:‘D MCSarchivedccessws Browse *:50 (hittp)
¥ MCaDirectArchiveWws G E‘J fdvanced Settings. ..
= W MET MET ProfileMET Trust :" Install Application From Gallery
Globalization Levels

c)ln the TEdit Appl i clegacyBLuMPooldby eitkinggthe "Select’ luttoh antl h e "

enter "C\Program Files\TECH-ARROW\contentACCESS LegacyELMRetrieve"
Physical path textbox.

into the

Edit Application HE

Sike name:  Defaul 'Web Site
Path: !

alias: Application poal:

IMCSWS ILegacyELMPDDI Select. .. |

Example: sales

Phvysical path:

IC:'I,Program Filest TECH-ARROW content ACCESS Leg. ... |
Pass-through authentication

Connect as... Test Settings...

oK | Cancel |

10. Continue with setting up the ELM server in contentACCESS:
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Configuration ofthe ELMserver in contentACCESS Central Administration:

a. Open contentACCESS Central Administrationfrom your browser:

[ServerNamg3333/CentralAdministration

b.  Navigate to Email Archive A Miscellaneous A Legacy data configuration on the ribbon:

System File Archive | Ernail Archive | Custom plugins
= ] s - O — -
= i 8 - :
BB = &8 B [ LU d = = 3 | B
Databases System  Provisioning Retentions Shorkout Storages Schedules User “iewe address  Jabs Legacy data
settings seftings configuration experience book configuration

Edit Settings Archive

c. Activate legacyELMar chi ve support with clicking on the
option in the warnings box.

W contentACCESS Central Administration

System File Archive Email Archive Custom plugins

BB = &£ B B U 2w B & &

Databases System Provisioning Retentions  Shortcut  Storages Schedules — User View address  Jobs Legacy data
settings  settings configuration experience book configuration

Edit Settings Archive Miscellaneous

W) Legacy data configuration

Email Archive > Miscellaneous > Legacy data configuration

£, Legacy Metalogix Archive Manager support is not activated. Adtivate legacy archive support

&y Legacy Lexmark ELM support is not activated(ictivate legacy archive support

d. Database settings: go to Email Archive A Settings A Databases button on the ribbon, and

configure the connection with the old ELM database on theELM server (in our casetaelmO1).
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contentCC | Administration .
e Database repository
System File Archive Custom pluging
Connection name: ELMDB
-a 0 S P
. o) > .
R EBSE|¢ B [ & @ = = B £
Databases| System  Provizioning Retentions Shortout Storages Schedules User Wiew address  Jobs Leg Use system database server (TANEWS)
settings  settings configuration experience book conf a
Type: MSSQL
Edit Settings Archiwe Misc P Q
Server name: TAELMO1
=
Database: ELMDB
A b
9 Databases Schema: dbo

Ermail Archive » Settings » Databases

\ ! Use explicit credentials
+  configure existing User: =
Password:  sssssssses
Confirm password: P

Test database connection

Cancel

e. Navigate back to the Legacy data configuration page on the ribbon, andselect the created

database connection from the database dropdown list.

f. In section StoreAccess server settings specify the StoreAccess server name and port that is

used to access the ELM storage. The default communication port is 8001.

g. In sectionRetrieve settings enter the ELM retrieve service URL using the following sample:

http://[ELMServerName/MCSWSahd click onConfigure.

W2 Legacy data configuration

Email Archive > Miscellaneous > Legacy data configuration

Database connection: ELMDE ~| &
StoreAccess Server name: | SaStorEl x
Storefccess Server port: 8001

@ Connection successfulll

Test

ELM retrieve service url: http://taelm0Ll/MCSWS

@ Retrieve service successfu ly configured.

Configure

Once the installation of the serviceand its configuration is ready, it will be possible to
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A retrieve the old ELM shortcuts in Outlook/OWA (necessaryMS Outlook/OWA integration
need to be also installed, see moréere) and
A browse the legacy archiveusing contentWEB (contentWEB is the end user interface for the

contentACCESS archive. For more information check sectioosontentWEB).
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Installing TECH-A R R O WIsShortcutter

What is TECHA RROWH s hdfcutte6 ? It is a collection of small and useful utilities that are

primarily focused on people working in a Windows dominant office environment with a weak MAC

support. With this application you can open Windows shortcut files (.Ink files) on Apple OS X

operating system and also shortcut files created by contentACCESS Fileréhive.

To install it, openthe Tools in the contentACCESS setup window, and click on optio@/inShortcutter.

contentACCESS Setup [x]

4 contentACCESS your vision of technological evolution

Welcome TO O I S

Planning l,‘i Wirtual drive

LE Wirtual drive is a virtual file systern that presents any data to end-user or applications as files and
folders of a local virtual disk. Virtual drive serves as a key access point between the end user and
_ . the contentACCESS archive, The archived iterms can be very easily reopened/restored using drag
Documentation and drop from the wirtual drive,
?—i Prives wieb services

The prosgy web services allow installing the content&CCESS public interfaces an any IS web
serverand on any port, Using the proxy web service you can simply publish all the interfaces on
a default HTTP or HTTPS ports,

Installation

[ Legacy archive connector far email archives
]

The legacy archive connector for email archives allows you to continue warking with existing
legacy shortcuts after the legacy email archive is turned off,

Qutlaok farms
)
Microsoft Outlook farms allows transparent view of wour shortcutted emails,
l_i JECH-ARROWY's WinShortcutter,
2 e —
Close j WinShortcutter is a collection of small and useful utilities that are primarily focused at people

g

working in a Windows dominant office environment with a weak Mac suppart,

For further information about the application please refer to the TECH-A R R O WisisShortcutter

Manual here.
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contentACCESS Central Administration

contentACCESS is a modular product, with buikin or custom plugins. The builtin plugins are
available for on premise Exchange server, Office365, SharePoint and Fitervers. With these plugins
contentACCESS can combine several systems into one archivatorage in the cloud or on premise.
There are many possibilities to visualize and work with the archived data: use officeGATE (Outlook
add-in) to see the data directly in Outook, use a web browser to see the data using contentWEB, use
accessGATE Mobile application to see the data on your smartphones or use accessGATE to

interconnect your data with SharePoint.

contentACCESS issoftware which supports multiple-tenancy. Multi -tenancy is an architecture in
which a single instance of a software application serves multiple customers. Each customer is called
a tenant. Every tenant of contentACCESS has its ow data management processes. This means, that
every tenant uses its own plugh instances(jobs), also have its own databases and storages. All these
data can beisolated from the data ofother tenants. Even if these tenants are isolated from each other,
in case of need one omore userswith system administrator permission can havethe right to manage

the processes to more tenants.

Multiple -tenancy might be very usefule.g.for those companies who have more affiliates and would
like to build a deeper administration structure for the company as a whole. Each affiliate could
become atenant and could have its own administration. In this case other affiliates would not have a
right to manage the processes of another affiliate and everybody could buildhis own processes in a
way he wants. Dividing of tasks and responsibilities could be ore transparent and the work would

be more effective using this method.

contentACCESS Central Administration is a user interface for administrators, over which they can
configure contentACCESS, create new automatically running jobs to process company data,
configure these jobs, adjust framework feature settings, set up schedulers, databases, storages,
create clusters etc. contentACCESS Central Administration isaccessiblefrom the Start menu of the

server where it is installed, orby typing the correct URL into the browser:
http://[ServerName ]:[PortNumberOfCentralAdministration])/CentralAdministration

Before you proceed to read the CentralAdministration, we advise for you to read sectionTerms of
useto understand the structure of the contentACCESS Central Administrationuser interface, and to

navigate easier on the ribbon.

contentACCESS Manual| Version 2.9] ALL RIGHTS RESERVED
TECH-ARROW,a.s|]Kazanska 5B, 8, BlbvakiapEUBEnit salsst@techarrow.com | www.tech-arrow.com 51/298


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. 0" ision of technological evolution

\ _~
¢ techarrow
Central administration login
To log into contentACCESS Central Administration, navigate toStart menu and type 1C

Admi ni st r at isearch field and dick orielf you do not have Central Administration

installed on your PC, open a browser and type the

The TECHARROW login window will appear:

¥ Tech-Arrow central login

Internal account: External account:

User name:  system e Windcws as current wser

P [ A Te—— . .
BRIl e Windowes as different user

LogIn

You can log into the Central Administrati on of contentACCESSf you have system administrator or
tenant administrator permissions, with an internal (Forms) or external (Windows, Datengut,
Perceptive etc.) account. The main advantage of an external accounis that it will not be required
from the userto type in his credentials into the login windowby each log in He will be authenticated
by the third party provider, and will be redirected automatically on the central administration page
of contentACCESSIn contentACCESS, Windows and Forms autheitation providers are enabled by
default. When the customer logs into contentACCESS Central Administration for thevery first time ,

he can log in with the

a) internal system account (Forms type provider) with the following default credentials:
User name:system

Password:cOntent@ccess

To be able to log in with a Windws account, a User login with ihdows authentication type must be

created for the user.

For more information how to enable further external login providers, please refer to sectionLogin

providers.

Note: Central administration remembers the last accessed page of the user and will automatically
navigate back when logged on agairthe same rule applies to tenant settings. Central Administration

will log in under the tenant which was last selected.
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contentACCESS Central Administration user interface

After you have successfullylogged in the Central administration of contentACCESS page will load in.
The ribbonis divided into 4 main tabs:System, File archive, Email Archive and Custom plugins. Each

tab is divided into several groups, which also contain several buttons.

W contentBCCESS Central Administration
File Archive Email frchive Custom plugins  4—— tabs
REA @ 2 & 3 & 7565 6 B & 4 B % % ¥ =
Comnmection  User  Users  Swstem lagin | System Licensing Motifications Monitoring Cluster Statistics | Tenants Al | contentWEE officeGATE accessGATE  Wirtual drive
interface administrators providers databases mobile  configuration
Edit [2pplication settings | [ Security 1] Senices 11 Tenants ] [ Client Application ] <+— groups of the selected tab

General system settings(application settings, security settings,system database settings, external
accessibility, license activation, dlisters, statistics, setting up new databases etc) are accessible
under Systemtab (marked with red frame on the screenshot above). Configurations of File Archive,
Email Archive and Custom plugins can be adjusted with navigating tile Archive,Email Archive and

Custom plugins tabs on the ribbon.

In the right upper menu of the Central Administration user interface you carselect your tenant. Here
you can also checkt he s i g n e diseriname @aredeagiff same that he used to log in to
contentACCESS thedetailed information about the signed in user About me), or you carchange the
already logged inuser. Alsohere you cansign out from the Central Administration (red frame on the

screenshotbelow).

Click dnquket i ooldownahe kent. Wrdar About menu point (green frame) you will
find the information about the contentACCESSversion that you have installed, here you can check
the systemuptime,and it al so contains a | i rDbhcurmentationhneenuc o mp a n

point (blue frame) you canaccess all documentationsrelated to contentACCESS software.
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Tenant TECH-ARROW -~ &~ 92 -

Docurmentation

. Adrministrator || About

system
sbout me
Change user contentACCESS information  *
sign ot Wersion: 25240
/’ Branding: Techarrow
Serveruptime: 3 days
- tefresh informsation
» Ab ”
& About Me P
Clase
Display name: Administrator d H d I
contentACCESS documentations and manuals
1s system admin: ves
Harchware and software requirements.
= Hardware and software requirements
User name Rok name Flegs Description
Administrator *+*  System administrator  Manual Administrator has System administratar rights on System (#] Documentations and manuals:
Administrator - Tenant administrator Manual Administrator has Tenant administratar rights on Tenant TECH-ARROW 3
(B - rtent bccess Manual
.1! contentACCESS Wirtual Drive Installation Manual
+  new
.1! contentAccess File Archive - Best Practices
Login Type  Login Mame External Id
* Forms o system B orrencaccess Emall Archive - Best Practices
+ Windows  TAVAdministrator 5-1.5.21 14547553.40- 27 206315971747 903052-500
i contentAccess Outlook form installation manual

Note:In the About me menu under the Security information in the Role hamecolumn you can see
the role assignment(s)of the signed in user. Thé-lagsshow whether the rights were given by

provisioning job (flag name isAutomatic ) or manually (flag name idanual).

In contentACCESS, the backorwards button is also supported:

(- ;'l "h- tanews: 3333/ CentraladministrationfDefault . aspxFp=aboutme c | | Q search

¥ content entral Administration

Swstemn File Archive Email Archive Custom plugins

B B = &£ E | L (@ = e L B

Databases Swstem  Prowisioning Retentions Shortcout Storages Schedules User Wiewr address  lohs Legacy data
settings settings configuration experience boaok configuration

|
10

Edit Settings Archive Miscellaneous
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Important!!! Anychangesnade i n the Central Administratio

is aacessiblein the left upper corner of the ribbon.

W contentC mtral Adrministration

System File &rchive Ernail &rchive Custorn plugins

BRI = & B | & M

o B O oW @

Discard  Databases System Provisioning Retentions Shortcut  Storages Schedules User iy lobs Feporting legacy data
changes settings settings configuration . address configuration configuration
ExpeEriEnce baak
Edit Settings Archive Miscellaneous

If the user has any unsaved settings, the system will warn him about it:

The page at localhost: 3333 says:

There are unsaved changes on the page, Would vou like to leave

the page and lose your changes?

n

When you enter to contentACCESS Central Administration for the very first time, you need to create

a tenant first (check section Tenants in contentACCES$ Further you need to adjust the system

settings (refer to section General system configurations).

Tenants in contentACCESS

contentACCESS supports multitenancy. This section will provide you with information how to

create a new tenant(and tenant administrator user) in contentACCESS.
How to create a new tenant

In contentACCESS, only a user with system administrator permissioghas the right to create a new
tenant. For creating a new tenant navigate to System A Tenants A Tenants button . Click on the

button to open the Tenants page. n this page you may find the list of all tenantswhich are present
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in contentACCESS. If you have not@ded a tenant to contentACCESS yet, the list is obviously empty.

To add a new tenant to the list, ick on + new. The Add new tenant dialog will open.

c ntral Adrninistration Tenant TECH-ARROW -
File Archive Email Archive Custam plugins
= . «® «® o3 = ” F= ‘%L =a - - L~ -
R B < & 3 &8 g B % ? 4 A B ® T v %
Connection  User Users System Lagin System  Licensing Motifications Monitoring  Cluster Statistics |Tenants Al contentWEE officeGATE accessATE  Wirtual drive
interface administrators providers databases mobile  configuration
Edit Application Settings Security Services Client Applications
System = Tenants = Tenants

=+ new

Add new tenant

Tenant narne:!

Add new tenant

Use existing user as an administrator for this tenant

0 Create new tenant administrator

Tenant narne:
Display name:
‘@ Use eisting user as an administratar for this tenant

Create new tenant administrator

Login type: Please choose an authentication type -

Select user: -
Ok Cancel 0K Cancel

Screenshot A:Use existing user as tenant administrator Screenshot B: Create newtenant administrator

When you are creating a new tenant the same time you need to add a tenant administrator user for
it. Typethe Tenant nameinto the textbox first. You have now multiple choices how to create a tenant

administrator:

A) With selecting Use existing user as an administrator for this tenant radio button H select an
existing contentACCESSuser from the Select userdropdown list and click OK. This user already has

contentACCESS credentials which he will use to log into contentACCESS Centrabdfinistration;
B) If you choose optionCreate new tenant administrator radio butto n:
1. Type aisplay name for this new user,

2. Select a loginprovider configuration from the Login type dropdown list (Forms, Windows etc.)

Only a provider configuration set up inLogin providers control (System tabA Security A Login

providers) can be selectedhere. Forms and Windows are enabled by default.lt is required to enter
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the Login nameand Login password only in case that the Formstype has been selected from the list.

In case ofWindows, only the login name must be filled in

If you filled the required fields click OK. The already created tenant will appear in the tenant lisbn
the Tenants page. With a left click on the ellipsis (...)the tenant context menu can be opened The
menu allows toedit the tenant name or tenant limitations, to delete the tenant or manage access to
it.

1 Tenants

System = Tenants > Tenants

+ new f manage access
Tenant Mame

U TECH-ARROY

Edit tenant name
Edit tenant limits
Drelete

Manage access to tenant

Tenant limitations

Each tenant in contentACCESS can manage only processes to which he lgas the necessary rights.
E.g. while one tenanthas the right to archive emails only, another tenant can archive both files and
emails using contentACCESS. The tenant rights can be restricted/extended ahe Tenant limitations
page of the respective tenar. Only a system administrator has the necessary right to manage tenant

limitations. The administrator may set on this page the:

A System limitations ¢ plugins and stores that the given tenant will be able to use

A Limitations related to the allowed plugins ¢ e.qg. if Email archive plugin is allowed, then the
maximum email count, mailbox count and email size that the given plugin can procesan be
defined

The Tenant limitations page can be opened from the context menu of the given tenant. Open the

contextmenuands | ect TEdit: tenant i mitsT
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1 Tenants

System = Tenants = Tenants

4+ new ? manage access

Tenant Mame

A TECH-ARRCA L
Edit tenant name
Edit tenant limits
Delete

hManage access to tenant

The Tenant limitation page is divided into 3 sections:

A System limitations ¢ Plugins and stores available for the given tenant may be limited in this

section.

By unchecWlimitegT t hlee€& kbox you gngstores. CHeak thé plugiris/stords

that the tenant should be allowed to use.

Plugins: Unlimited Stores: Unlimited
Sharing ~ Datengut A
Datengut DMS plugin Azure
Mailbox move Disk
Email archive EASY
Email recovery ELM
Email restore HybridStore
Gradient OCR plugin ™ inPoint ~
PAM4Exchanae connector iTernity

A Email archive limitations ¢ If the Email archive plugin is allowed, the administrator may

limit the mailbox count, email(s) count, email(s) size that the given tenant will bable to

archive.
Mailbox count: 500 - Email(s) size: 1 LB~
Email(s) count: 100000 -

A File archive limitations § If the File archive plugin is allowed, the administrator may limit

the root folder count, file(s) count, file(s) size that the given tenant will be able to archive.

Root count: File(s) sizes - ||B

|4

File(s) count:
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If the Email archive limitations and Filearchive limitations text boxes are empty, this means that the

allowed mailbox/root count and email/file count and size is unlimited.

The tenant administrator may see his own limitations in read only view only.

How to provide access to a tenaniadding newtenant administrators)

A tenant can have one or more tenant administratorslIf you want to provide access to a tenant for

one or more users except of the tenant administrator,open the Tenants page SystemA Tenants A

£1 Tenants), select the tenant from the list, with a left click on ellipsis (- ) open the context menu

and choose optionManage access to tenant

It is also possible to manage access tihe tenant with clicking on the Y manageaccessoption on the

same page

contentd entral Administration
File Archive Ernail Archive Custom plugins
— ® ® 8 o = " =l ‘%‘ [ = ]
.. v ’ i . - oA
E']) (X = 4 - S & O [ % = a | 4| =2
Connection  User Users System Login System  Licensing Motifications Monitoring  Cluster  Statistics || Tenants All
interface administrators providers databases
Edit Application Settings Security Services
System » Tenants = Tenants‘/
+  new ? Manade ACCess

Tenant Marne

s

TECH-ARROWA

Edit tenant name
Edit tenant limits
Drelete

Manage access to tenant

With this action you will be redirected to the manage access page of the selected tenarill currently
existing tenant administrators of this selected tenant can be seen on this pagd-or adding a new
tenant administrator to the list click on+ new on this page.The Create new role association window

will open. There are multiple options how to add a newenant administrator.
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Create new role assocdiation

Tenant information

Role Tenant administrator -
Ihwitation type Send inwitation b
E-rail address* johrbrowni@te ch-arrow, com
Additional message* Please accept this invitation,

QF Cancel

Tenant administrator i nvitation types

There are multiple options how to add a newtenant administrator in the Create new role association
window. You canCreate new user, you canSearch for existing worker from the company or you can
also Send an invitation to somebody who is not a contentACCESS user yetSelect the Tenant

administrator role type from the Role dropdown list.
U Create new

If you selectCreate new, insert a Display name into the dialog first. From Login type list select the
authentication provider configuration that this user will use when logging in the system. Then fill the

credentials (if Formstype was chosen then both Login name and Passwordnd click OK.

Create new role association X
Tenant infor mation

Rale Tenant adrinistrator -

Irewitation type Create new A

Create new user

Display narme:

User login

Login type: -
Forms
Wi o
Datengut

0K Cancel

Note:Only a provider configuration set up inLogin providers control (System tabA Security A Login

providers) can be selectedrom the list of login types. Forms and Windows are enabled by default.
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U Search for existing

To the Search for existing user*field fill in part of name of the person you want to find. After you have
selected the user clickOK. This user will use his already existing credentials to log into Central

Administration.

Create new role assodation

Raole Tenant administrator T

Inwitation type Search for existing v

Search for existing user® |a| ol
Livia Bartowa
Swstern administrator
TA Administratar
Administratar
Ladislaw Heller
Andras Katona
Adrian Baka -

U Send invitation

This option enables for you to invite a personwho is not a contentACCESS useyet) to be a tenant
administrator to your tenant . Select theTenant administrator role type, enter the E-mail address* of
the new user whoyou wish to invite, and fill the Additional message* textbox which will be included

in the email message that the invited user will receive from you. Then clioRK.

Create new role association

Role Tenant administrator v
Irwitation type Send invitation -
E-rnail address* user ¥y @tech-arrow.com
Additional rmessage® This is an information ernail about your tenant adrministrator rights that

we granted to you.

Ok Cancel

The invited person will get an invitation message from you. If the user accepts your invitation he/she
will be redirected automatically on the login page of contentACCESSHere he can configure his
authentication provide r that he prefers to use for future logins into the system(this can be adjusted

with navigating to SystemA Security A Login providers).
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General system configurations

General system settings of contentACCESare available with clicking on theSystem ribbon tab.

W contentACCESS Central Administration

File Archive Ernail &rchive Custom plugins
1 m = o® e e &[5 . - A - - - -
3 a Y . [~ -4 -
= ’ s % & T 0 L AaABE €W € V%
Connection  User Users Systern Login Systern  Licensing Motifications Monitaring  Cluster  Tenants All cantentWER officeGATE accessGATE  Virtual drive
interface adrministrators providers databases rmobile  configuration
Edit Application Settings Security Services Tenants Client &pplications

Only a user with system administrator permissions has the right to configuresystem settings. The

user may find here all general system settings.

The Application settings are set by default, but can be changed (not recommended). Und&ecurity
settings the user may find all users and system administrators, and here he may configure new
authentication providers for the users. UnderServicesit is possble to activate the license key, set up
external accessibility settings, change system database connections, set default values for the
clustering etc. Under Tenants the administrator may create new tenants and create databases for
these tenants. Under Client Applications group the contentACCESS client applications are

accessible. Virtual drive must be configured if File system archie is used..

If you do not use Email Archivebased plugins and also do not usaccessGATE Mobilethe FQDN

settings (accessilte under System A ServicesA System) are also irrelevant.

In the following subchapterswe will go through eachof these settings:

Connection

Navigate to System A Application settings A (2 Connection button. Here can be found and edited
service connection ttings such as contentACCESS URL, plugins, plugin controls and storage
controls directories. Plugins, plugin controls and storage controls directories are set by efault as on
the screenshot bebw, but in case you need to place them somewhere else on yocomputer you can

change the destinations right here(not recommended):

Plugins directory: CivProgram Files\TECH-ARROMAContentACCESSNGATE contentAccess\Plugins

Storage controls directory: CivProgram Files\TECH-ARROWA contenta CCESS, CentralAdministrationtStorages
Plugin contrals directans: CihProgram FilesATECH-ARROWMAcontent&CCESES CentralfdrministrationtPluginContrals
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User interface

Navigate to System A Application settings A = User interface button. Here you can edit the
general settings of contentACCESS interface. You can choose the Datene format, rename the
application (by default the title is contentACCESS Central Administration) and you can alsenter
here the contentWEB URL (by default it is filled in by the contentACCESS setup)

1 User interface

System » Application Settings » User interface

Date-tirne forrmat iy b dd HHimm
Application title: contertACCESS Central Administration
contentWEB Url: hittp:/TAMEWS: Bl /contentieh

UsersH role types, creating new users, adding user logs

There are 3 main usefrole types in contentACCESS. Each of thenhave certain permissions

depending on the status that they have in contentACCESS

0 A system administrator user has permissions to do any necessary system configurations in
contentACCESS Cental Administration, and he can access any components of the software.
He designates a tenant administrator when creating a tenant. He can alsgrant system

administrator right sto other usersof contentACCESS;

0 Atenant administrator is allowed to do any neessary configurations on the level of his own
tenant, and he can further create standard users to his own tenant. Moreover, he can further

assign his tenant administrator rolesto a standard user;

0 Astandard user is either created by a system administrator, or by a tenant administrator. By
default, a standard user does not have any specific role in contentACCESS, but a system and
tenant administrators can grant further permissions for him. Standard user role is typically
created for end users, who obtain acess permissionson contentWEB to be able to access

their assignedarchives.

All currently present users of the system are listedon the Users page (open it with navigating to

System A Security A & Usersbutton).Fr om t he user sl ¢ c kit i®possiblatd n u
edit t he usdeletEithe udeeftora the list. To simplify searching between the usersyou
may use the quick search functionSearching is basedon the Display Name and the ID-number. It is

also possible to list between the pages.
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File Brchive

System

Edit Application Settings

&% Users

+ new

Display Name

Livia Bartewa

Targen Vst
contentWER user
Systern administrator
T4 Adrinistrator
Administrator
Ladislav Heller
Andras Katona
ECS0's archive user
Adrian Baka

Pistike

Tenant admin2
Adarn Horvath
lozefiegh
arcessGATE rmohile user
Orsalys Weghoa
Mews

Y

Tenant admin

Finance

Page 1 of 3 (51 items)

Email Archive

. ¥ [ ]
[ [
TO (X S | Se| < &8
Connection  User Users Systern Login

interface administrators providers

System > Security > Users

01ad48le6-bial-46bf-20bb-2e308750700
04209175-27b0-465d-b26c-262b002akcdc
Doadbfda-eeb?-4176-Befb-6fdd4528edbl
07e32d74-d0eb-4aad-a2cl-ficadTade 448
Dabad20f-0e36-4cfd-a238-6800Fe 35577
0ff0a680-c07 c-dhdf-h569-1chfofalbihb
1144dah5-4592-48d8-hd34-453fdda 1863
11feBBaf-cldB-4137-a060-addf0423ddf4
1279fh24-20a6-41b1-b4fe-ddfleSha13F
1b0febfa-070c-4052-babl-1Tdafcboe 304
2b9318e8-2810-442b-b421-510bBeec2fa
2c628313-a40b-4033-bIf1-38e00ffelbel
2fabeddf-35fb-434c-b2bI-bd06IFARTER2
3124057 e-f007-42e-b357-c1c077354F49
34091147-9707-461h-9151-595fc 228fhdc
39dd72a0-0353-499-0ale-Thialaf345f0
3cd3a0f5-e138-4cc7-Bac3-6a64170cT2h2
3efad360-2ael-420f-00ee-eacaal325led
4544990d-acee-4d5c-adfe-U32eb2d55081
404c4155-1d41-dcdl-ac42-25dafe 15284

23@17
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Tenart: TECH-ARROWS = &~

Custam plugins

& =] 3 [ > L
g [» % 2 @ Nt “ %
Systern  Licensing Motifications Manitoring  Cluster | Tenants Al contentWER officeGATE accessGATE  Wirtual drive

databases mobile  canfiguration
Services Tenants Client Applications

2

~

Note:lt is good to know that from security reasons it is impossible to delete all system administrators
from the list of users. It is possible to delete users with system admin permissions except of the

default system administrator.

On the Users page you mayadd new standard users to the system. For adding a new user to
contentACCESSclick on+ new.
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W contentACCESS Central Administration
Systern File Archive Ermail Archive Custamn plugins
[ = [ - - & [=
BB 8 & & & o [
Connection  User Users Systern Lagin Systern  Licensing
interface administrators providers
Edit Application Settings Security
[ ]
.
e Users
System » Security > Users
‘/
+ new
The Add new user dialog will open. Ty pe i n the wuserHs name into the

authentication provider configuration from the Login type dropdown list. Only provider

configurations set up on the Login providers page can be selected hereBy default, there are 2

providers that can be used:Forms, and Windows . If you select the Forms type, then the login
credentials must be also entered into the dialog. CliclOK. The new user will be added to theDisplay

name column.

Add new user X
Display narme:
Login type: -
Farms
Wind owes
Diatengut
0K Cancel

How to check user information@ouble click on the corresponding user on theSystem A Security A

Users page The User details page will open, where all user information can be checked:
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W contentACCESS Central Administration

File &rchive Ermail Archive Custom plugins

. — ° ® ® o F " . Ea
B ] [ ) v ‘ ]
B B & Ol & & o [ 88 5 &S
Connection  User Users Syitern Lagin Systern  Licensing Motifications Maonitoring  Cluster | Tenants Al

interface adrinistrators providers databases

Edit Spplication Settings Sepvices Tenants

@ User details

Systemn > Security > Users » User details

Display name: Adrinistrator
Is sywstern admin Yes
User name Role name Flags Description
Adrinistrator - *** Spstern administrator  Manual Adrrinistrator has Systern administrator rights on Systern (#)
Adrinistrator - *** Tenant administrator - Manual Adrministrator has Tenant administrator rights on Tenant TECH-&RRCWY
+  new

Login Type  Login Mame External Id

Farrms systern

Windows  tahadministrator 5-1-5-21-1454735840-2720631597-1747903052-500
Go back

Under Security information section the user role types can be checkedf the selected user is a tenant

or system administrator, or a standard useronly. Eachuser can have a manual or automaticldg.

Manual flag means that the user got his rights manuallyAutomatic flag means that the role was

created by the provisioning job.Aut omati ¢ fl ags ar e miath&makofwhet h T (
provisioning job. In the Description column you may ched the tenants and systems, on which the

user has got tenant or system administrator permissions.

How to create user logins to an already existing user?In System A Security A Users, under

section User logins click on + new button to add new user login to the selected user.
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+  new
Login Type  Login Mame External Id
* Forms systerm

© AWindows  tahadministrator 5-1-5-21-1454735840-2720631557-1747903052-500

Go back

In the Add new login dialog, select a providerconfiguration that you would like to use when logging
into the system. The providers, that where configured on the Login providers page (for more

information check TLoagin providersT) can be selected herewWindows and Forms type login providers

are enabled by default. If the user already haBorms and Windows user logins(like in this case) then
these providers will not appear in theLogin type dropdown list (multiple user logins are not enabled

by these login types).

Add new login

Login type: -
Datengut

[o]4 Cancel

System administrators

System administrators are those users who have the right to do any necessary settings to the system.
You can havemultiple system administrators and their list can be accessedby navigation to the

SystemA Security A System administrators button, on theSystem administrators page:
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¥ contentACCESS Central Administration

System File Archive Email Archive Custom plugins
[ ° o [ o = .. Ij — - - - =,
B ¢ B &S |8 5B 0 6B B B € v %

Connection  User Users System Login System Licensing Motifications Monitoring  Cluster  Tenants All contentWEB officeGATE accessGATE  Wirtual drive
interface administrators |providers databases mobile  configuration
Edit Application Settings Services Tenants Client Applications

&% System administrators

System » Security > System administrators
+ new

User name Role name Flags
Administrator <=+ System administrator  Manual

Attila Balazsy === System administrator Manual

For adding a new system administrator click on+new. With this action, the Create new role

association dialog will open.

When adding a new system administrator to the system you have 3 options, so called invitation types
which describe how to add him/her.Select System administrator from the Role dropdown list. Now,
roll down the Invitation type dropdown list, andselect the method, how you would like to add the

administrator . There are 3 options2) Create new, 2)Search for existing or 3) Send an invitation.

Create new role association

Role System administrator -

Invitation type -

Create new

Search for existing

Send invitation

Ok Cancel

U Create new

If you have selected the Create new option you must enter the Display name for the new
administrator, for example T Sy st e m a d mFromi tetLogm ttyper list select the already
configured authentication provider that he/she will use when logging in the system Only provider

configurations set up on theTLogin providersT page can be skected here (Forms and Windows is

enabled by default). Then fill the credentials (if Forms type was chosen then both Login hame and
Password) and clickOK. (If you would like to use login providers which differ from the providers in

the Login type list, refer to section TLogin providersT and configure new providers.)
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Create new role association X
Role Systern administratar -
Inwitation type Create new v
Create new user
Display narme:
Login type: -
Farrms
Wi dous
Diatengut
Ok Cancel

U Search for existing

To the Search for existing user*field fill in part of name of thealready existing user whoyou want to

find. After you have selected the user cliclOK.

Create new role association

Role Systermn administrator -
Invitation type Search for existing -
Search for existing user* El -
Livia Bartowva

System adrministrator
TA Administrator
Administrator
Ladizlav Heller
Andras Katona

Adrian Baka -

Note:please keep in mind thatSearch for existing user* invitation type is searching among users
who are already present between the contentACCESS users. In contrast to this tigend invitation
invitation type can be sent to any potential users/administrators who are not members of

contentACCESS system yet.
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U Send invitation

This option enables to invite a new member to whom you decided tgrant system administration
permissions. Sdect the System administrator role type, enter the E-mail address* and fill the
Additional message* textbox which will be included in the email message that the invited user will

receive from you. Then clickOK.

Create new role association

Role Systern administrator -
Inwvitation type Send irvitation -
E-mail address* abal@tech-arrow.com
Additional message® This is a request to be|a backup system adrministrator of contentACCES,

Please confirm,

Ok Cancel

For deleting administrators select the administrator from the list, click on the ellipsis( === ) to open

the context menu, and delete the user.

&% System administrators

Systemn = Security = System administrators

+ new
ser name Role name Flags
Administrator *er Systern administrator Manual

Delete

Note:lt is good to know that from security reasons it is impossible to delete all system administrators
from the list of users. It is possible to delete users with system admin permigsns except of the

default system administrator.

Login providers
A contentACCESS user may log into contentACCESS (and its client applications such as contentWEB,

officeGATE etc.) with an external(using external authentication providers) or internal user account.
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If you use a third party provider (e.g. Windows) then this third party authentication provider will
authenticate you when | ogging into the system.

contentACCESS central login window.The Forms type requires to enter credentials when logging in.

When setting up auser account, alogin type must be always selected.Userscan only uselogin types
which have been enabledinT Logi n p.i W nde wsT alogih providersrare £riabled

by default.

The list of enabled providers can be found on theLogin providers page. To opent, navigate to the

Systemtab A Security A and click on theLogin providers button.

To edit or enable/disable/delete providers, open itscontext menu on the Logins provider page, and

click on the desired itemin the dropdown list. If a provider is disabled, it will not be possible to log in

to contentACCESSwith it. For security reasons, theu s e r can't del ete | Windows

configurations, ramsdi cawt' hte rdtiiscaatlieond .Fo

If there is a 3rd party login provider configuration created (like Perceptive) and a user login is already

using it, then thisproviderc an only be di sabled, but canfHt be

File Archive Email Archive Custom plugins
— ® e® ™~ L "=
— @ . v
R & B & & | &% o B 0
Connection  User Users System Login Systern  Licensing Motifications
interface administrators |providers
Edit Application Settings Services

&% Login providers

System = Security > Login providers

+ new

Provider Mame Provider Type Is enabled
Forms *=+  Forms Yes
Windows s+ Windows Yes

Edit

Disable

How to enable alogin provider : It depends on the provider type if it supports multiple configurations
or not. You can create only on&Vindows and Forms login provider configuratio n for a user login but
can create multiple for Perceptive or Datengut . To configure a new login provider, click ontnew on

the Logins provider page. The Login providers dialog will open. Choose a supported external
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provider from the Provider type list, type in aprovider namefor it, fill the required fields and click on
OK.

&% Login providers

Login providers
System » Security » Login providers

+ new v Provider name:

Pravider Mame Provider Type s enabled Provider type: Please choose one provider type -
Forms =**  Forms Yes

Windowes =e Windows Ves

Ok Cancel

With this step, this new login provider configuration has been enabled ircontentACCESS.

How to associate an enabled provider to a user login: Now you have to create a new user login to
the user, who will usethe provider. This step is required forwindows and Forms providers. Navigate

to SystemA Security A Users button on the ribbon. Click on it, and theUsers page will open. Select
the desired user and double click on it.

W contentACCESS Central Administration

File Archive Ermail Archive Custarn plugins

BB & B (s 8% % o [

Connection User Users Systern Lagin System  Licensing
interface administrators providers
Edit Application Settings
e U
P SEers
System = Security > Users

+ new
Display Mame jin]
Livia Bartova “r* [lad8lefi-h5al-46hf-80bb-8e398759700
Jirgen Wist see 042998175-27h9-465d-b8hc-262b808alcde
cortentWER user “r* Dfadbbda-eeb7-4176-Bebb-ffdd4528edbs
Systern administrator ses (Tedld74-dleb-4aal-a2cl-ficadTaded4d
TA Adrministrator “er Nabad2if-Ne36-4cfd-a238-6800f2555774
Administratar s 0ff0abdn-c0¥c-dbdf-b369- 16fcfilbibh

The User details page will open. Click ontnew under User details section.
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& User details

System > Security > Isers > User details

Display narme: Administrator
s systern admin: Wes
User name Rale name Flags Description
Administrator *** Systern administrator Manual Adrinistrator has Systern adrministrator rights on Systermn (#)
Administrator *** Tenant administrator  Manual Administrator has Tenant administrator rights on Tenant TECH-ARROW
+  new
Login Type  Login Mame External Id

== Forms system

Go hack

In the Add new login dialog selectthe desired provider configuration from the Login type: dropdown

list, fill in the required credentials and click OK.

Add new login
Login type: Wi d onnes d
Login narme: Ta\Administrator

@ User namme isvalid

Ok Cancel

A newly created external provider will appear between the external providers in the Tech-Arrow
central login window. From now on, you can log into the contatACCESS Central Administration

with a single click on this provider in the TECHARROW central admin login window.
contentACCESS userdn third party systems

To simplify the login into third party systems (such as Datengut, Perceptie) from contentACCESSiit
is possible to enable contentACCESS user creation fronthe particular pr ovi der Hs conf i g

dialog. This ensures single sign on into the particular DMS providers.
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Proedider narme: Datengut
Provvider type: Datengut

Create content®CCESE user automatically: |

Endpoint LRL:

Apikey:

Ok Cancel

To achi eve t ICreate contentABQCESS tuser autbmaticallyi c h e ¢akdbfil ¥the
required credentials). When you are logging in to Datengut over contentACCESS, you do not need to
create a contentACCESS user, but it will be created automaticallipy contentACCESSat the moment

of logging in. If this function is not enabled from tke provider8 configuration dialog, then the
administrator is forced to create a contentACCESS useand login manually. This helps to save much
time for the administrator, as he does not need to create contentACCESS users for each user of the

third party application (like Datengut or Perceptive) .

System

The System page System A Services A v‘QrQSystem) consists of 5sections: General settings,
Database settings, External accessibility settings, Active directory integration settings and Cluster

settings. The first two sections are configured by the setup by default.

General settings. If the checkbox is checked it will mean that the system is configured, thus
connection to SQL Server database is well configured and the plugins directory is pointing to a correct

folder . Unt i | this checkbox is not checked, t he

Plugins directory textbox contains the path where the processing plugins are stored on the server.
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W contentACCESS Central Administration

File Archive Email Archive Custom plugins

(. m = | o8 .® .8 & E"‘ - = J- X E s
Connection  User Users System Login Systern| Licensing Motifications Monitoring  Cluster | Tenants Al
interface administrators providers databases
Edit Application Settings Security Tenants

& System

System > Services » System

v

Is system configured: |J

Flugins directory: ChProgram FilesyTECH-ARROWA, contentACCESSYGATE.C

Under Database settings the system database configurations can be found, which are filled in by the
setup by default. If you need to edit these settinggnot recommended), click on the Configure button

and fill the fields in the Database connection settings window:

Database connection settings

Database type: Database type: SOL Server T
Server name: Server narne: TAMEWS
Database:
~—————p Database: COMTEMTACCESEDE
Scherma:
Schema: dbo

User:
v Use explicit credentials

Password:

Test Ok Cancel

By default contentACCESS is connected to theélatabase with the credentials of the user, under whom
contentACCESS is runninglf you want to use SQL credentials which differ from these credentials
data, then check checkboxXUse explicit credentials and enter the User and Password that you want
to usefor connecting to database. You can also run a test connection with th€est button in the left

corner of the window.

Under External accessibility settings: enter the externally accessible, fully qualified domain name for
the proxy server into the Server FQDN textbox (in case the proxy is not installed, then the domain
name of contentACCESS server need to be entered here)The proxy server ensures the
communication between the user and the contentACCESS, and forwards user requests to the
contentACCESS serve. These external accessibility setting are used by the shortcut linksin the
Email Archive system.If you have contentACCESS Email Archiveand/or accessGATE Mobile, then

this setting is mandatory. In all other cases this setting is also highly recommended.
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Retrieve server FQDR: https = oy tanewstech-arrow com 443
Enter an externally accessible alias for the content®CCESS server, This value is used for shortout links too,

Test

Active directory integration settings

Some contentACCESS fungonalities [like contentWEB access for mailboxesor Virtual Drive ]
require LDAP connection. Enterthe required data and the user/administrator credentials into the
user name and password t&tboxes over which you would like to connect to the active directory.lt is

not necessary to fill in these fields in case that you use an onlirtexchangeserver.

LDAP Server name: LDAP radellfde=1a, de=internal
Enter the LDAP server name or IP address if you are out of the daomain, This walue is used for user name resalving.
Authentication type: Delegation *
«  Use explicit credentials
ser name: TAEdministrator
Passward:

Canfirm password:

Test

Cluster settings

contentACCESS supports clustering which enables to run contentACCESS andsi jobs on multiple
nodes, and thus improve performanceTo adjust default cluster settings, €roll down on the System

page. At the bottom of page, the following can be adjusted:

Mode update interval [sed): 30 .
Mode auto logoff time [sed): 120 -
Events retention time [sed): 1300 -
Events distribution interval [sed): 11} -
Task auto disable time [sec): 30 -

Stop task after ping failures [count): 2

Mode selection strategy: First wins ol
Default node role: Uniwversal hl
Enabled by default: "

Node update interval (sec): in time intervals, which is set herg(in our case in every 30 secondsgach

node wi |l |l l ping?T the central .database and will up

Node auto logoff time (sec): if an input has not been received by a node during the time period set

here, the node will automatically switch to offline.
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Events retention time (sec): events (i.e. commands to run a job, added/changed/removed job
configurations, changes in already set schedulers etcthat are shared and distributed between nodes

will be stored in the database during this retention time.

Events distribution interval (sec): events to be distributed between nodes are written into the
system database. These events are periodically checked by each node in time periods, which is set

here.

Task auto disable time (sec):if any failure occurred when running of a node(server shutdown,
hardware problems etc.) the task(s)performed by this specific node (job running, retrieving contents

etc.) will be automatically disabled within the time set here.

Stop task after ping failures (count): the value which is set here will determine, after how many ping
failures will be the task stopped. After the ping failure count reaches this value, all the tasks running

on a node will be stopped.

Node selection strategy: the administrator can select here,how the nodes will be automatically
selected for processing A nodethat is picked up for atask can be selected according tmne of these

strategies:
TFirstwinsT s t rgasing thiy strategy the first running node will be picked for the task.

"Balanced" strategy ¢ by this strategy type the CPU and memory usage, and th@umber of running

jobs will be considered before picking uphe node for a task.

Default node role : the administrator can select here the default role type of a node added to the

system. Itisrecommendel t o s et h e i.eavheh tenode ean lseaided both for processing

and retrieving data. Later on, the role type of a node can be adjusted with navigating tBystem A

ServicesA Cluster on the Central Administrationribbon, i n t he oamdebB& godds Hf ¢«

menu.

Enabled by default: by default all nodes are enabled (the checkbox is checked), i.e. if contentACCESS
service starts up, the nodes start the processing (to run jobs, publish modetsc.), too. In casdhe user
will install contentACCESS components on next nodest is recommended to disablethe nodes
(uncheck this checkbox).The reason for this is, that a node must be fully configured before he picks
up any job for processing.Enabled status of a node is marked with green colodisabled status is

signed with yellow color in the nodes#H®H grid.
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Licensing

A new licensecan be activated on theLicensing page, which is reachable with navigating t&System

A ServicesA B Licensing button on the ribbon. The administrator can also update he telemetry
job (further described in chapter Statistics) on this page. The license restrictions and the current
usage may be checked in the corresponding sections of tHdgcensing page.

The page is divided into the following sections:

A General information ¢ the actually used license details are shown here. Here you can also
check the date when your license has been activated and the expiration date.

A Customer information ¢ displays information about the owner of the license

A Contact information §the contact person responsible for software-related issues, usually. a
contact person between the TECHARROW and the customer

A System limitations § in this section you may see the plugins and storages available in the
activated license, and the maximally allowed tenant count (currently used count is in

brackets)

The contentACCESS license system allows to set limits for the File archive plugins and for the

Email archive plugins. The user will be allowed to archive emails and files ingaven range only,

which is defined in the respective license. The currently archived item count and size is displayed

in brackets.

A Email archive limitations ¢ the maximally allowed (and currently used) mailbox count,
email(s) count and size is displayetlere

A File archive limitations ¢the maximally allowed (and currently usedyoot folder count, file (s)

count and size is displayed here
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— Tenant == System == - &~ P~
8
== L] .® o2 ol = e, [E = 0] - - - -
REB &5 £ 3 & 7B 6 E & AB R % % % %
Connection  User Users System Login System | Licensing |Motifications Monitoring  Cluster Statistics | Tenants All Sthedules | contentWEE officeGATE accessGATE  Wirtual drive
interface administrators providers databases mobile  configuration

Edit. Application Settings Security Tenants Client Applications
= . .
;% Licensing

Systemn > Services > Licensing

& activate license = update telemetry
Fey: Mame: Cuskomer Mame: Helmut K,
Status: ok State: Germany Email: helmutn@daemain.com
Actiation: 47/2016 Street: Unter den linden Phone: 123456
Expiration: 4172019 Zip: w117
Flugins: Sharing - Stores: Datengut
Datengut DMS plugin Disk
Mailbox mowe Hybridstore
Email archive Perceptive

Email recavery
Email restore
PAM4Ezchange connector
Legacy ELM connector

Store replication

Erail sunchrnizer tunin 2]
Tenant count: 10 (6 used)
Mailbox count: 100 (3 used] Email(s) size: 1.17TE (948.8 MB used)
Email() count: 200000 (4370 used]
Root count: 200 (5 used) File[s] size: 1.17B (1.4 G used)
File[s) count: 200000 (2743 used)

e |

How to activate your license key

If you want to activate a new licensec | i ¢ k o activaiglitensein B e | breadcrumies.

B Licensing

Systern = Services = Licensing

L activate license =  update telemetry

Insert your license key into the License keytextbox of License activation wizard dialog and choose

from 2 methods of license activationand follow the steps described below
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License activation wizard

License key

Activation type
® Online activation

Offline activation

Mext

1) Online activation (requires internet accesson the contentACCESS serverg click Next A Finish

and your license will be activated automatically.
License activation wizard

License successfully activated!

License key:
License for Techarrouw presentation
Status: “Walid till 2015-07-18T00:00:00

2) Offline activation (d o e sragtfre internet accesson the contentACCESS servey

a) Open the offline license activation page of contentACCESS using the link in the dialog:

License activation wizard X

Activation request
sjwBAnPS455Ag22jaed5pSkGbeDCzAL28 DvuikZ2q5wNR/s3Gic2ebSpbGloS
JPpEnO3durmYpDKCx7QuaYWFOrQeeRoiE/2dGB2GRNCvOWdAKxbbIbEvx
YQYYOImJAn8SUvsS/BMTzIZTzrV IXWSBGuLYdzasLDmqrihV5gNriMuEGYV/u
AtIVIUILZQThFK3uCZaNSATe228p3gWExsiAFiKkdycdoeiSYLID/EqgmPVjlem
L7 ClecicAfAUGREHRLAi14apPvhM1kVFT 2LV ywEcadfmPM3/2GWvRXOrtXrg
XDIDEqYY2QdMbeiGtxRI0NZTSWgmn1b3ETyOX0cZKIu9 17 TgNIGNELIUIm
FBy/ TuXJS8VvkiyiaEWxH26PkEASTMyxrIP5ZuWOOS0VRHIPswPAKTgb00cTS  w
BQEYSp01RChvx + STKAPKMMAVKMIEQQNwWDKVXWnpkep2UkwX/eoGOief
Copy

Please activate your product on https://license.tech-arrow.com/OfflineActivation/

Activation response
Please enter the activation response.

Paste

Previous Next

b) Copy&paste the Activation request from the above dialogto the appropriate field and click

TActivatenow? t o generate an activation response.
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e’l Activate your license - Internet Explorer

IQ https:/license. tech-arra. .. ;Oj % +y . conkentACCESS Central Adminis... | (= Activate vour license x | |

V( TECH-ARROW | OFFLINE LICENSE

Welcome to the Offline Activation Application

Please add your activation source

Please provide your client generated data by browsing the activation file, or pasting the activation string

Choose ac

on file:
or paste your activation string: | sjv64nPS455AgZ2jae4505kGbeDCzAL 28DV
uikZ2g5wNR,/53GRic2ebSpbGIoSIPpen0sd
urmYpDKCx7 Qw4 WcFOrQeeRoiE/ 2dGE
RNCvOWdAKxDbIDEv:Y QY YOIMIANSSUVSS
/BMTzI97zrv1XWSBGuULYdzasLDmgrihvsgN
rMUEEYV/UALTV3Ui1ZQThFK3UCfZaNS4Te2
28p3gWBxsiAFiKkdyodosiSYLIb/EqmPVile
mL7CleoicAFAUGREHRL4i14apPvhM1kVF2
LvywEca4fmFM3/2GWvRXOrtXraXDDegy
Y2QdMbciGhR3I0NZTSWamn1b3E7y0iX0c2
KIu91x7TaNISNELUIMFBY/ TUXIS9Vvkiyiak
WxH26PKEDS7NyxrIPSZUWOOS0VRHIPSVP
dK7gb00CTSBQEYSpO1RChVX+ETKAPKMM v
AVkMIFOONWDKWnnken2 Lkw /anG0ief

Activate now

c) Copy&paste the activation responsefrom the web page (F picture below) to the license

activation dialog (2" screenshot below).

E:Activate your license - Internet Explorer

@ y https:/ficense, tech-arro... O ¥|| 54 || 42| [l contentaccess central adminis. I = Activate your license

/'( TECH-ARROW | OFFLINE LICENSE At

=13

dl

Your license was activated successfully

Please

Download activation file

‘r:I paste the a
in

tion code below in
your licensed

XPotkfLPpOt1CrgjwtSKxjh+cmugwa 7ok3WaiPKyOTwrNOZEJMOLApbmMPDYPAS7c4U2b2 Vv
TrahQuwZmLek3V/ON2CEQNYANDUG1Fq/3m8eDdw/pCiTY TRTALXZolxg +mN1Kg/HIZIVE ™
0Q9+L67XxDVWaxoKTFETKdrwullgLkoodkFZf3MPkhPdp/ 51IMXHIgMEinbdraWws/nduH3viS+
0bj5z-+aIHWDOKBsoAZGNVWIITMT/Zv+oomUYFHbY 1 paddpa3XLepPzIISvSPDWZABFETKII6
ohCgeqBSrbLU20IG3fr/g6myYSigaMO4Wxn8022IQPrZwiQ5zZawv LPZIV0XfmALZf37y7 Spr
qG63bdx++wChIrb7igIOrwdKEV3pkMW teSulloMgtyV/10G8385n+GnOfvEysAIGUHCIXG7Q
GCG2VbanTBSIOSTMBRNAfSLCOSXscSLCYWrmRBZd0L0eeFakhhwijBB4WeHOvUAsKeEfyn1
NII6ICEGH3INSEUAEXplkUa+neOtL Dut7 T7gAr2 Si2 X pGNbYNEIdXD3pfixFZQ4kgivorSUvg
ObPCNSp6+nMUC+o6nhBSCRITCVAewofvBsp7sUVdDi2sY7giQbjyDAYCvZINIOsdLgnf/aj4KG
washlch4kbA78YoeMVol ToD/wSYVST2vii1Y o9 7MUuwIBNMRAXTDVIMb1gAaHBT 7icR7ca3
SwiyZPILP11D7fjCpVYIT/3SLHBHMVKMESIE+jy+17LRXIAQrU0To0qegBS X FuIL31dLULVNrm
ueW1Qk/QHMnfgHAMNLfbTeSLotEruBgenfy0iFjO1PRI/41LX7t/OVd1/pvEvBnsxgBoVEO/IFi
mPQ/X1evvSo5NplelvbnVimHIxQ31VOBEIOSZzucvGxIxrg 1 GASWZYdOiX5IYThP2IUGGKzP v
Na0B6ahbUowPEzOHINITFEOCAXvm11U-+6YCKFDaY che4Ax7omLma/nWikhXDVYT20LL7L

Key:

Customer: Techarrow presentation

Go to License management page!
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License activation wizard X

Activation request
sjvb4nPS455AgZ2jacd5pSkGbeDCzAL28]DvuikZ 29 5wMR/s3Gic2ebSpbGlos
JPp8nOSdurmYpDKCx7QudYWoF0rQeeRoiE/2dGB2GRNCVOWdAKxb bl Evic
YQYYOImJAnESUvsS/BMT2I972zrV IXWSBGuLY dzasLDmgrihVagNrMuEEYV/u
AtIV3uilZQThFK3uCfZaNS4Te2z8p3gWExsiAFiKkdycdoeiSYLIb/EgmPVjlem
L7ClecicAFAUGREHRLA L4ap PvhM1kVFT 2LVywEcadfmFM3/2GWWRX OrtXrg
XD3D6gYY2QdMbciGxR30NZTIWgmnlb3ETyOiX0c2KIu91x7TgNJSNEIUIm
FBy/ TwXJS90VvkiyiaEWxH26PkEDST NyerlP S ZUWOOS0VRHIPsvPAKTgb00cTS w0
BQEYSp01RChvX +6TKAPKIMMAVKMIEQQONwDKVAWnpkep2Ukwi/eoGOief

Copy

Please activate your product on httpsy//license.tech-arrow.com/OfflineActivation/

~

Activaticn response

wijBB4WeilHOvU AsKebfyn1 NIBICEGHThSE6UAEXplkUa+neOtLDut TT7qAr25i
21X pGNBYNEIdXD3pf/xFZQ4kgivIrSUvIObPCnSpE+ nMUC+oBnhBScRjTeVA 2
ewofvBspTsUNVdDi3sYTgiQbjyDAYCVZINIGsdLgnf/ajdKGwesh) cbadkbATEY oe
MVolTgO/wsYvST2vij1Yed TMUuwEnMRAxTOvIMb1gAsHET icR7c 93 Swfy
TPILPLIDTHCEVYL/35LHBHmMYkMtSI6+jy+17LRXIAQrU0To0geg BE/XFuIL31d
LULvMNrmusW10k/QHMnfgHAMNLfoTeOlotEruBgdnfyQiFjO1PRI/41LXTH/OV
d1/pvEvBnsxgBoVWE0/IFimPQ/X1evV3a5NplelVonVimHIxQ31VOBEIO97zuc W
wiGury) LGASWZY d0j{SIYThPZ)UBGxzPNaOB&ahbUowP8zQHINmFh QCAX v

Paste

Previous Mext

d) . ClickNext and the license key will be successfully activated.

License activation wizard X

License successfully activated!

License key:
License far: Techarror presentation
Status: “alid till 2015-07-187T00:00:00

After successful license activation allAllowed plugins, stores and limitations within this license will

be updated on the page.

Notification s
To increase efficiency of the troubleshooting process, contentACCESS uses notification plugins.
These pluginswill send notification emails to the userabout the errors/warnings/misconfigurations

or possiblesystem or jobfailures in contentACCESS.

For Notificati on settings navigate toSystemA ServicesA % Notifications button.
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Connection  User Users System Login Systemn  Licensing | Motifications | Monitoring  Cluster | Tenants All Schedules | contentWER officeGATE accessGATE  Virtual drive
interface administrators providers databases mobile  configuration
Edit Application Settings Security Tenants Client Applications

% Notifications

System > Services > Notifications

pod

v start immediately @ refresh e disable auto refresh @ deactivate job ul logs s edit

Status: Idle
Progress:

In the status bar of notifications there are 5 control buttons:

oWi t h the T st astopi i bwumtetdormt ety i s pstag /stap bsengling tofo ma n

notification emails;
olre f r e sinol butmrserves to reload (manually refresh)the current state of notification plugin;

ol enabl e aultios arbel fer easuns@n/es foeaktivagirgy/ddactivating the auto refresh of
notification plugin status information; if enabled, then the current state will be refreshed in every

5 seconds;

oldeactivate job/activate jobT button is used to

deactivated job will not be started automatically, nor can be started manually.

ol 1l ogsT: i n anatg ehech theanottificgtions plugin events, or if any problem occurred
during the sending of notifications emails, click on this control button and you will be redirected on
the correspondent monitoring page, where the last run of the plugin will be preselected, and the

corresponding run events will be displayed.

olediti control button is wused to change the name

where the job should run;

o With the arrows mark ( A ) at the right side of the status bar the user ray collapse or expand the
progress information about the | olwdysstored) andthen g . Th

last state will be opened by navigating to the page again.

Under the status bar, n the particular sections can beconfigured, which Exchangeprovider will be
used to send notification emails, who will be the real sender, or it is also possilie configure to send
emails on behalf of somebody else. The condition for that is to haven behalf permissions onthe

mailbox of this seconduser.

contentACCESS Manual| Version 2.9] ALL RIGHTS RESERVED
TECH-ARROW,a.s|]Kazanska 5B, 8, BlbvakiapEUBEnit salsst@techarrow.com | www.tech-arrow.com 83/298


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

./ OL" vision of technological evolution

% techarrow

U Scheduling settings: under scheduling settings it is possible to choose an already existing
notification scheduler from the list, or to create a new onelNotification emails will be sentat time,
which is set here.New notification schedulers can bealso created (or edited) by selecting the
T ystemT tenant in the right upper menu of the Central Administration user interface, and

navigating to SystemA Tenants A Schedulesbutton on the ribbon (refer to screenshot below).

Tenant == System == ~ &~

% % % %
25 | contentWEB officeGATE access GATE  Virtual drive
configuration

] 5 s 3 % g [
or) 4 S & & oo [ %
Connect tion  User Users System Login System Licensing Motifications  honitorin,

interface administrators providers

Edit Application Settings Security Services Client Applications

H2 Schedules

System > Tenants > Schedules

+ new

i EWS settings: set here the type and version of the Exchange provider which will send the

notification emails. Insert the EWS URL (received from thé&exchangeprovider).

Keep connection alive: If it is turned on, then the connection between contentACCESS and the
Exchange server is caged, which increases the performance. If the Exchange is load balanced,
some requests can land on another Exchange which causes errors in contentACCESS. In these
cases unchecking the keep alive option will destroy the connection after each request and will
rebuild it on the next request.
A If you are communicating with one Exchange server turn it on to increase the
performance
A If you have aload balanced Exchange environment and there are communication
problems with the Exchange: it is recommended tdurn it off
Finally enter the User name (email address) andbassword of the user who will be the sender of
the notification emails. Click on Send test email button if you need to check if the notification

emails are working properly.
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Exchange server type: Exchange Online [2365) v

Exchange server interface wversion:

BV Lrl

Keep connection alive: |

ser name: edit.cioka@tech-arrow,com
Password:

Confirm password:

Test

Send test email

U Notification settings: it is also a possibe to send notification emails to certain administrator
addresseson behalf ofsomebody else. The condition for that is to have on behalf permissions on
the mailbox of this second user. If you want to use this option, insert the email adess of this on
behalfuseri nt o t he T Fr om.Fauddrheess Ta dtde xtthbeo xr eci pi ent s H
second text box. You can also send a test emai

everything was set well.

From address: john.doe@example.com

Administrator addresses: jehn.doe@example.com, peter.white@example.com,...

Send test email

U Resource settings: under worker thread count you can set the count of simultaneously sent

notifications:

Worker thread count: 2 -

Monitoring H how to find out possible misconfigurations / reasons of potential

system/job failures

Navigate to SystemA Services A = Monitoring button.
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o ntACCESS Central Administration
[ = [ ® o i v -~ [-=] Ea =0 - - - -
] ®. vz = b4 < - b~
REB 8 £ 3% &2 4d06 6|8 AB R % € % %
Connection  User Users Systern Lagin Systern  Licensing Motifications |Manitaring| Cluster | Tenants All Schedules | contentWEE officeGATE accessGATE  Virtual drive
interface administratars providers databases mobile  configuration
Edit Application Settings Security Tenants Client Applications

-+ Monitoring

System > Services > Monitoring

The monitoring feature enables tocheck the currently running or in the past run system or job related
events very easily. The user can check herall desired system events such as system updates,
shutdowns, startups, system component updates or possible system errorsetc. In monitoring
feature, the user also has the chance to check all possible failure details that might happen during the

running of the jobs, so it makes the troubleshootingeasier.

If you first open monitoring, you can see the following basic parts o the interface: Runs of the jobs
or system on the left side (ed frame); system and job eventson the right side green frame). With
clicking on theRefresh button (purple arrow) you can also check the reatime running jobs. With this
button it is possible to reload the current runs/event from the database.With a single click onthe
collapse all/expand all buttons (indicated with blue arrows) you can expand or collapse all sessions
for all jobs.It is also enabled to list among the events at thé&ottom of the monitoring page (

frame).

D; Monitoring

System > Senvices » Monitoring

Type Jabs ot Date: End Date: Event types:
Alltypes) =l anjobs) - - < e eventsy - Export Settings

cAavw System events Or Job events o

Jobi: [system] B T/02015 1230 PM
Job: Mailbox Provisioning Job
Jobi: (57)
Job: (59
o EMP job
Jobe (641 B 7312015 1231 PM

Job

Mailbox Provisioning lab

B T/0/2015 12:38 P

15 12:39 M

lobs: (661

ob: (681 o

Tob: (701

Job: File archive job (]

Job File restore job

Job: (761 [i]

Job: (791

Job: (80} o

Job: (81} L

Job: (82) o
[i]
(]
L]
0

/2015 12:39 PM
/32015 12:39 M

/32015 12:3 PM

TS 12:30 M
TS 1239 P
F/AL/2015 12:30 P
Job: (841
Job: (85)
Jobs: (891
Job: (89)
Job: TA Emailarchive job

Page 10f 127 tems) ]

/A5 12:30 M

/32015 12:39 PM
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Sorting in monitoring: sorting option is enabled both in the Runs and Events tables. Click on the
particular column name (Start date, End date by the runs, Date, Title, Description, Jdly the events),

and the items will be displayed in the reverse order.

[=» Menitoring

System > Servic

Type: Jos: Start Date: End Date: Event type:
Wl types) S e - - - i everts) - Eport Setting:

1 l oAy Rum i Msibsc Provisioning Job 7/2/2015 5 ¥ 12 AR

Setting of maximum history count of the runs: With this option it is possible to set, how many job
runs the user would like to keeplf the value is set to 10 for example, and a job has run 20 times, then
only the last 10 runs can be viewed, remaining 10 will be deleted and the user will not have an access
to them. It is recommended to set a higher value here, if a job is running too ofteror during the
weekends,and the user needs to viewthe events retroactively.

This value is always inherited from the higher levelThere are three levels altogether, where the
history counter can be adjusted the system is the highestlevel, the next istenant level and the last
one is thelevel of jobs.

A System level settings are accessiblewith right mouse clickon a system related job in the column of

Runs; here click on Settings, and adjustthese settings in theSystem level monitoring setting dialog.

Q
»
«

# Start date + | End date -

Job: [system] right click on the system job

/2420115 1101 2 77772015 11:01 A0
Expand Detail
7/9/2015 10:29 A 15 10:29 AM
T/2015 1159 4 X Delete 15 12:00 PM
/1372015 11,04 b1s 11:04 2m1
771372015 2:00 PR 7/13/2015 2:01 PM
/1372015 312 PR 7/13/2015 3:13 PM | | . . .
System level monitoring settings

/1472015 5:37 A /1472015 8:38 AM
/152015 1:47 PM TA15/2015 1:47 PM ax history count: 1n =
77162015 5:21 Pl TA6/2015 5:22 PM
773072015 11:54 At 773072015 11:54 A0 Save Close

ATenant level monitoring settings are inherited from the system,i.e. if maximum history count is set
on T107T on system level, then the same value wil/

Nevertheless it is possible to configure the tenant level settings independently from the system
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settings. Click onthe Settings button and set the required value into the Tenant level monitoring

your vision of technological evolution

settings dialog. If the tenant level settings are set independently, it can be still adjusted to the

system settings

settings dialog.

E';» Maonitoring

Swstemn = Services > Monitoring

lobs:
(Al jobs) -

Type:
(81 types) -

Wi

Start Date:

t h

a

End Date:

click

Event types:
- Al events) -

Tenant level monitoring settings

Max history count:

q

Sawe

4| inherit from systern

Claose

Bxport

0 n Tehahtdevel monitbrieg i t  f r

AJob level monitoring settings can be adjusted with clicking onthe particular job running in the

column of Runs and configuring these settings in the Job level monitoring setting dialog. These

settings are inherited from the tenant by default. Nevertheless it is still possible to set another

value with a right click on the particular job in theRuns column, select hereSettings and set the

maximum history count in the dialog. This value can be adjusted to the diault value inherited from

tenant with cli

# Start date ~ | End date
Job: [system]

Job: Mailbox Provisioning Job

— R 7/31RE A
Expand Detail
8/3f 8372013 139 P

Delete
715 X

7/15/2015 10:54 Ak4

T/2/2015 9:39 A T/272015 9:40 AkA

Job: (571
Job: [59)
Job: EMP job
Job: (64)

Filtration in monitoring:

cki

7/31/2015 12:39 PrA

T415/2015 10:52 AbA

7/15/2015 10:54 AkA

ng

[

on

¥

the Tinherit

Jab level monitoring settings
Max historny count: 5 -

Sawe

from

inherit from tenant

Close

tenant’

If the userwould like to check details of a certainsystem/job running, then

he can also filter among the jobs undeFiltration hJobs: dropdown list. If it is necessary to check the
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system/job events that run in a certain period of time, then it is possible to further filter among these
items with setting the Start date and the End date under filtering options. Under Event types it is
allowed to filter among event types occurred in the actually selected events An event type filter is
also available at the bottom of the Event types dropdown listUsingthis filter it is possible to sort out
all events which belong toone of the 3event groups [1. error (&3), 2. warning () or 3. note (@)].
Click on the mark of the particular event group next tol Sel ect T, a nedents wilebe s

displayed. On screenshotbed w, we sorted out al | @7t hrea rnko)t e s

Tyme: sobs toypes
i types] < jeby - - = [msitbox processing informatior: - ot Serung

Job: system]
]| arzaz20s am e WS 528 P

|| o2

225 P01 82172018 12:25 P
|| srwanss sissam s12035 538 AM

]| araz0ss 1 e

1372015 121 P

/2015 12:02 P

5 859 M

atabiase 44’ is up to date
4 i o to date

s s

1000000000000 0CCO O O OO0

Note:If the logged in user is a system administrator then he will be allowed to see the system related
events, if he has tenant administrator rights, then he will be allowed to check the tenant relateo

events using monitoring feature.

The Export function makes it easy to save the reviewed events into XML, CVS or HTML. The report
contains all necessary information (date, job IDMessage, Details) which enable to have a look at the
desired information, and also identify possible failures very quicklyThis enables a very quick access

to the system/job processinginformation, and also ensures a very quick troubleshooting in case of

Type: Jobs: Start Date: End Date: Event types:
(Al types) - EBA&'s invoice restore - - v (A1 events) - Settings

On the below displayed screenshot we have filteredout Mailbox Provisioning Job and TA_ Email
Archive job and set1% of July 2015 as Start date ,and 8th of July asEnd date. Among event types we
have also setAll events. This filter will find all the events related to these 2 jobswhich happened in

this time interval.
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Monitoring

System > Services > Monitoring

Type:
Jab

# Start date l

@  Job: Mailbox Provisioning Job

T/22015 9:38 A
31 Job: TA_Email archive job

74272015 9:22 Ak
7/3/2015 10:56 &M
7/3/2015 11:08 &M
1372015 11:15 &M
1372015 11:15 &M
74372015 1118 &M
74772015 1116 &AM

T/1/2015 12,16 PM

labs:

gl
(1l jobs)

TA E8Z
Fajob
EMP job
File content extractor
Ermail archive new job
restore
Mew ernail archive job
Ernail &rchive

Close

7372015 11:16 AM

T/3f2015 11:19 &M

7772015 1118 Al

TAI/A015 12,17 PM

¥ tec

Start Date:
77172015 12:00 &M

harrow

End Date:
M T/8/2015 12:00 AM M

Ewent types:
(Al events)

v Export

Job is Mailbox Provisioning Job Or Job is TA_Email archive job And (Date == 7/1{2015 12:00:00 AM And Date == 71972015 12:00:00 AM)

Date

TITF2015 12:17 P

74142015 12:17 PM
7142015 12:17 PM
7142015 12:16 P
74742015 11:18 AM

7742015 11:18 AM
712015 1118 Al
74742015 11:18 AM
7742015 11:16 AM
74342015 1119 AM

OB ®F

74342015 11:19 AM
74342015 11:19 AM
74342015 1119 AM
74372015 1119 AM

POk

= | Title

Mailbox processing information
Mailbox processing infarmatian
Mailbox pracessing successed

Mlailbox processing information
Plugin wias finished successfully
Mailbox pracessing informatian
Mlailbox processing information
Mailbiox processing successed

Mailbox processing infarmatian
Plugin was finished successfully
Mailbio processing infarmation
Mailbox processing infarmatian
Mailbox processing successed

Mailbox processing information

Description

Processing was finished

Mailbox processing finished
Plugin.Email&rchive

Processing was started, Nurnber of mailboxes: 1,
Plugin Ermailfrchive

Mailbox pracessing finished

Processing was finished

Plugin.Ermailfrchive

Processing was started. Murnber of mailboxes: 1,
Plugin.Ernail&rchive

Pracessing wias finished

Mailbox processing finished

Plugin Ermailarchive

Processing was started, Mumber of mailboxes: 1,

Under Runssection click on the arrow mark next to the job, andthe last run timeswill be opened. In
the table of Events at the right side of the screenshotyou can see all the events related to these 2
jobs, in time period ' of July g 8" of July. With a click on thecertain run of the job insance (for
example with a click on the Mailbox Provisioning job that run at 7/2/2015 at 9:399:40) you can open
further details about this running. In our case we can see that Mailbox provisioning jobas processed
in this time 98 mailboxes, of which 25 railboxes added, 71 mailboxes skipped, 2 mailboxes updated

etc. (red arrows).

If you check the checkboxnext to this job running, then the right hand table will display all events, all

event types related to this job running at 9:39-9:40, on 2" of July.

# | Stk dste + Enddste

open further details

Job: Mailbox Provisioning lob

015 8edi A

r S0 could nat b resoheed,

sl Pr

glab
this time s
boses skipped, 2
ed)

 skipped from

TA/2015 84 A

User 'nasw user’ parmissians can't be set because the ser SID could not be resolved. Mailbax Pravisioning Job

/015 540 AM 1 SPPEATOM 1y A pormissions can't be set because the user SID could not be resolved, Mailbox Provisioning Job
Jobz TA_Email archive job

I 24015 940 AM SPPEINOM 11 s dinistrator’ pesmissions cant be set because the user SID could nat be resobved, Mailbox Provisioning Jab
1722015 9:32 A0

1212015 8:40 A Mailbos Provisi

Updating maitba:: ' (#abal@tech-arrowscorn)’ in D8,

glab
/31915 10:55 &M
1/2/2015 8:40 A

Mailbex Previsioning Job

/32015 1100 &M 1732015 1108 AN {vindimir.veersk cui@tech-armew.com) Mailbox Provisioning Jab

Liding news il 26 (dsdimirwerskovtech-smow com)' & DE. Msilbe: Prowisioning Jab
17302015 1115 M 1015 AR

Mailbax permission changs Miailbs: permission changed for ‘75 #efs HTECHARROW onmicrosoftcom) Mailbe Provisioning Job

1732015 1115 AM 1016 AR

Adding ness mailb:

e 25 (WHfs@TECHARROW.onmicrosoft.com)” ta DB, Mailbo

oning Job

sppor@TECHARROW. anrmicrosoft.cam)’

T/3/015 1118 AM 7732015 1118 AM Mailbes Provisioning Job

mailbex

(#support@ TECHARROW.onmicraseft.com)’ to DB, Mailbex Previsioning Job

TIN5 1115 AM T/T/Z015 1118 AM

pe snged for 2 Msilbex Prenisioning Jab

T/T/I015 1215 PM 2015 12:17 P 5 5:40 A6 Adding new mailben 23 (#alesitech-siraw com)’ ta OB Msilbe Previsioning Job

5 540 A Mailbax permission change Ml per

changed far

rar.magdina Drech-arrow.com Msilbe Previsioning Job

17212015 340 AM Adding new trlbos Adding new millbex 12 (petermaadina@tech-anew con)' to DS, Ml Previsioning Job
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Note: The exact details of a job/system running can be opened/collapsed with a right click on the

particular session and selectingexpand Details/Collapse Details from the context menu.

21 Job: Mailbox Pravisioning Job

2 8/3/2015 1:39 PM 87372015 1:39 PM
() T431/2015 1239 P TA3L2015 1239 P
2 T/15/2015 10:54 A 7/15/2015 10:54 Ak
2 T415/2015 10:52 AM T#15/2015 10:52 &AM
—li 74272015 9:30 Abd 7/2/2015 9:40 AbA
: Expand Detail
= Job: [57)
3 Job: (59)
K Delete
=) Job: EMP job
- Settings
= Job: (640

Note:With a right mouse click on a particular event and selectig Expand Detail/Collapse Detalil

from the context menu the user can open/close additional details related this selected event.

Q
»
«

Run s Mailbox Provisioning Job 11272915 $3932 A

# | sutone - Enddate
Jobs [system]
% Job: Mailbox Provisianing Job

TR0 12:30 P

max

A5 130 P

TAS/2015 10:52 AR TAAA2015 0:40 AW

015 3:40 AM
TH5/2015 1054 AM TASM1S 1054 AM 15940

TA2015 040 A

| TS 930 A TULA015 340 AM

Now, if you want to visualize onlyPlugin was finished successfully information even type, then set
this filter in the Event types checkbox. This will result, that only this type of event will be displayed in

the table of Events.

Type: Jobs: Start Dt End Date: Event types
Job =] Mhailbos Frovisioning JobiTA_Email +| 2015 100AM = |J/8/2015 1500 A

With the Export function save this report in one of the file types, for example in HTML.:

F? Monitoring

vices > Monitoring

Ty Jobs Start Date End Date Eventypes
Mailbox Pravsioning JobiTA,_Email = |JU/AS1H0AM = [0S 12004M = | Pluginwas fnished successtuly -
B
o Run s Mallaax Provisioning Job 71272015 5:3%:12 AW And (Date - = 7/1/2015 12:00:38 AM And Dale <= 771 ol = Plugin uras fiished successfudly €

E

& | S - | End oate - Date - T Deseription
Job: Maithos Provisioning Jo

H

8 mailbo: 5 mailb
mailbares updated. 1 aroups 2dded. 11 arouas skinaed)
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The report will contain all necessary information that might be very useful for a user to identify any

failure, or just check the lastevent(s) of this job at the time period that was filtered out.

| code | Type | Tite _lDate D | g
Filter: Run is Mailbex Prosisioning Job 7/2/2015 9:39:32 A And (Date >= 712015 120000 AM And Date <= 7/973015 12:00:00 AM) Ancl (Event = Plugin was finished successfully)
Plugin was
158 13103 info finished /242015 9:40:23 AN 56 Bluginmailsoxpronisioning
successiully

<d t="MonitoringStatDetails™> <s>98 mailbexes processee (25 mailbowes acded, 71 malboxes skipped, 2 mailooxes updated
18 groups added, 11 groups skippedi</s> </d>

How to manually remove system/job runs and system/job related events from monitoring:

ATo delete system/job runs right click on the particular system/job run in columnRunsand select
Delete from the context menu (Screenshot A)
ATo delete a particular event right click on the particular event and selectDelete from the context

menu (Screenshot B)

CAY
# Start date - | End date -
3 Job: [system]
E | 74742015 1101 &M T/T72015 1101 AM
[©] LT 7792015 10:29 AM
i i Expand Detail i
©] s 17142015 12:00 PM
|
3 7413/ 7/13/2015 11,04 &M
Settings
@ 7/13/2015 2:00 PM 7/13/2015 201 PM Run s ‘system 7772015 110153 AW
[©] T/13/2015 3112 PM T/13/2015 3:13 PM Date | e Deseription
()] 71472015 937 &b 71472015 338 A 3 o 12015 1107 A Systern update successfully finished | Updated to version 2.5.26.0
' ' Expand Detail
] 5 @ yms Syseem componentsuceessily Filugystem orchive
@ 771542015 1,47 PM 71542015 1:47 PM P
o UUZDI iy:;::;dcnmpnnentsuccessfully Ermuil archive
3 T/16/2015 5:21 PM T/16/2015 5:22 PM Systern companent successully
. 5@ w7015 101 aM e Systern
@ 743072015 1134 AM T/30/2015 1134 AM 2@ w015 110t AM System update started Updating to version 25,260 ...
Screenshot A: Deleing system/job runs Screenshot B: Deleting system/job events

What to do if more space is heeded on the monitoring pdfifiere are too many events and the user
would |Ii ke to have more space on t he morhiclicklng

on the arrow sign at the right upper corner of the user interface, under theAbout menu.

Administration Tenant: TECH-BRROVY = &= 2 -
System File Archive Email &rchive Custom plugins —efp
=] . e o ¥ V=] =] [ — | - - - -
g [ v y " “ < - “
BREB @ 5 £ 35 & 756G 6 B &AB G € v %
Cannection  User Users System Lagin System Licensing Motifications Monitoring Cluster | Tenants &1 contentWER office GATE accessGATE  “Wirtual drive
interface administrator: providers database: mobile  configuratior
Edit Application Settings Security SErdices Tenants Client &pplications
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Distributed environment in contentACCESSH Clusters

Why is it efficient to use clustersR server cluster is a group of independent servergnodes)working
together as a single system to provide high availability of services for clients. When a failure occurs
on one computer in a cluster, resources are redirected and the workload is redistributed to another
computer (node) in the cluster. It can happen,that one processing job is currently running on a
processing node, but a server failure occurs and the server will shut down. In this case a second,
alternative node (either with pickteebtaskup tofirgsh the o r
archiving process.To achieve this, therunning of this particular job should be allowed on any

available node.

content ACCESSHs cluster technology guard against

V System and hardware failures, which affect hardware components such asCPUs, drives,
memory, network adapters, and power supplies.
V contentACCESSH application and service failures, which affect the software, its applications

and essential services.

Thanks to clustering in contentACCESSthe user can make the job processescalable, and thus
increase the performance. The user may decide how the nodes should be used, and how the work
processes should be divided between them.The jobscan be run on a specific or any available node.

It is alsopossible to install the full contentACCESS on one node and the contentACCESS server part
on another nodes to ensure a better performance forjob processingand for contentACCESS as a
whole. It is also possible to use the nodes in a balanced mode; in this case the nodes are selected
according to their Memory and CPUusage The actually running jobs on the node will beonsidered

as well.

There are 3 main node roles available in contentACCESS (can be adjustiedm the context menu of

the particular node).
V Universal: this type can be useddr all operations performed in contentACCESS

V Model provider (retriever) type can be used to publish models, i.e. this type is used to connect
client applications with contentACCESS and to retrieve items through these client
applications;
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V Job runner (processing)type was developed to run jobs (plugin instances) in contentACCESS.

The user must decide which role typehe assigrsto a particular node,how he divideswork processes
between the nodes, and howhe makesthe work processes more effective. A typicause case is, when

a customer installs the contentACCESS server, Central Administration and contentWEB on one
node, and contentACCESS server on a send node.Thenhes et s t he f i r st node t
second to TJob r unn emarchivegobsdo tiedirstinaie and thé Emeail aschive t

jobs to the second node.

Now, |l et Hs assume, t hat content ACCESS (TANEWS)h r eady

where the file system archive jobs are running. Now our customer decided to bufECH-A RR OWS H s
Email archive, and havould like to run email archive jobson a second node. To achieve this, he needs
to install the contentACCESS server on a second nodge.g. TECHNBO0002).

Before the user starts to install any contentACCESS component ora second node, it is always
recommended to set the node to disabled (to prevent thenew node from picking up new tasks before
it is fully configured). We set now the defaultroletypet o T Job processingi, as
email archive jobs For more information about these default cluster settings please refer to section

Systemand here scrolldowntosectin T Cl uster settingst

Mode update interval (sec): 30
Mode auto logoff time {sech 120
Ewents retention tirme (zec): 1400
Events distribution interval (sech: 1]

Task auto disable time {sech: 30

AR AR AR [4AF [4F 4K

Stop task after ping failures (count): 2

Mode selection strategy: First wins

]

1

Default node role: Job runner {processing)

Enabled by default:

To install any contentACCESS component on a second node, start to run tleententACCESS setup
package on the selected serve(TECHNBO0002). Follow the installation steps of the wizard. In the 3¢
step of the installation process select the components that should be installed on this second node
As mentioned above, n this use @ase we select the contentACCESS server to install on this second

node:
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r N
W contentACCESS Setup =

/( contentACCESS your vision of technological evolution
Components
StEPS Select the components which you would like to install

contentACCESS components
(i 3- Components contentACCESS
4. Prerequisites License key
|/ 5. Base folder
[7] contentACCESS Central Administration
| 6. contentWES ] contentwes
7. Central Administration

' 8. Database connection
|
10. Installation

! |Prew’nus H Next ‘ ‘ Cancel ‘

In the 9™ step of the installation processthe user is asked to set thesystem database connection.
Enter the server name, where the system database is already installed (in our ca#ids installed on
ourl*node call ed T TANRWSihdalready existing systefn database (in this case

it i s |1 CONTE NdaA BeCdaesked @Tthe SQL serventype here the database user

credentials and the database schema.

contentACCESS Setup [x]

7( contentACCESS your vision of techn

Database connection

contentACCESS is storing data in MS SCL Server. I you do not have 3 database installed,
you can install an SQL 2012 Express with this installer,

£ Install new SQL Server 2012 Express

@ Connect to existing SQL Server

Database server
ranEws [ ]
Datsbase name

| EE

T Use Windows integrated authentification

User name
Isa
Password
Schema
dbo
Previous Mext ‘ Cancel

Important!!! In the Database connection settingseither a domain user must be specifiedif Windows

authentication is used), oran SQLuséts cr edenti als must be addefd to

Finish the installation pr oc etheavadablenodesirstheCenrabnd n o

Administration.
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Status pane of nodesyig of nodesav ai | abl e operation f rNogdeswhére node
contentACCESScomponents are installedcan be viewed with navigating toSystemtab A Services

A Cluster,inthen o d grisl Below the status bar @isplayed with green color on the below displayed
screenshot).

W contentACCESS Central Administration

File Avchive Ermail Archive Custarn plugins
= [ «® .® i v <« [-Z] ‘% [—] L -, > )
®. v - s v
BB & 8 &£ &% &% o 3 % 2 ft 2| % & ¥ =%
Connection  User | Users  System Login | Systern Licensing Motifications Maritaring | Cluster| | Tenants Al | contentWED officeGATE sccessGATE  Virtual drive
intarface administrators providers databiases mobile  configuration
Edit Application Settings Security Tenants Client Applications

& Cluster

System » Serwices > Cluster

& refresh e disable auto refresh
Status Servername  ServerIP Memaryusage  CPU usage  Overall load  Running jobs count  Rale Maxjob count  Enabled  Last start laststop  Last ping
3 @onine TaNEws 10216810063 - e | me o 0 Universal Unlimited ~ Yes  O/17/201510:20:20 AM MNever  9/L7/2015 11:17:40 AM
3 ontine Techmpooz wzasszny o [ | = e 0 lobrunner (processingd  Unlimited Mo 8/7/201510:2037 M Mever  9/17/2015 11,17:45 &M
Screenshot: Nodes#®H grid

There are 2 control buttons avail able in the status pane of the available nodes
V TrefreshT button serves to reload the lag cluster status from the database;

V Tdisable auto refreshi kriable auto refreshi buttons serve to disabl el

every 5 seconds) of the last state from the database.

The node where contentACCESS Central Administration is installed is mad with a bold black color.

Status Server name  ServerIP Memory usage  CPU usage  Owerall load  Running jobs count  Role Maxjob count  Enabled  Last start Last stop

Last ping
S @ Onfine TAMEWS 10216819063 - -1% ‘ 1% .U‘ﬂ% 0 Universal Unlimited ~ Yes  9/17/2015 10:20:20 AM  Never 9.'17!2!]151:45:14FM|
Sonine echmeonz 1naseaes - R e oz 0 Iobmunner (processing) Unlimited Mo 8172015 14508 PR 9/07/2015 13356 BM 84112005 145:08 PM

How a node can be configurelo d e conf i gurati ons are available fo

menu, with cl itchkei ndgr oopnd olwend iltiTsti nand confi guring it

Status Server name Server P Memory usage  CPU usage  Owerall load  Running jobs count  Role Maxzjob count  Enabled  Last start Last stop Last ping
S @ Online TANEWS  192168.190.63 -~ -1% ‘ 1% .u.e?% 0 Universal Unlimited ~ Yes  9/17/201510:20:20 AM Never 971712015 1:48:34PM
L Online TECHMBON02 192.168.30.1 - '4% .7% 0 Job runner (processing) Unlimited Mo S/17/2015 LASOBPM  8/17/2015 133:56 PM  8/17/2015 1:43:50 P
Shutdown
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Change node
Enabled
Rale Jab runner (pracessing) .
Max job count v! Unlirnited
Description

Ok Cancel

In this dialog it ispossible to set up the followingnode configurations:
V Enable/disable a node with checking/unchecking theEnable checkbox;

V Change the role assignment of the selected node with selecting the role type from thd&Role

dropdown list;
V Set the maximum count of jols that canparallel run on the node (optionMax. job count).
The following information are available in thenodesHyrid, when reading from left to right:

Status: This columnmarks if the selected node is online or offline i.e.if it is ready to process tsks or

not.

Status Serwername  SerwerIP Memory usage  CPUwusage  Overall load  Runningjobs count  Rale Maxjob count  Enabled  last start Last stop Last ping

@ Online |TANEWS ~ 192.168190.63 - ls% ‘ 1% lan% 0 Universal Unlimited ~ Yes  9/17/201510:20:20 AM Never 9/17/2015 3:36:55 PM

onine |Tecrneonz waeson - [HER B> B 1 Job runner (pracessing) Unlimited Mo 917/2015 23613 PM /LI/2015 Z3L35PM 071172015 3:36:49 PR

The node can have one of these 3 statuses:

V Thegreen (#) spot means, that the node is enabled, i.e. its service is running and the node is
ready for processing;

V Theyellow (“) spotmeans, that the node is disabled, i.e. its service is stoppand the user
cannot run any plugin on it. However the server is still running.

V The red spot @) means that thecontentACCESS server on theselected node is currently
turned off. A node in offline status can be startedagain with starting up its service

(| GATE. content ACCESST windaws service must

Our TECHNBO0002 node wasinstalled in disabled mode, which is indicated with a yellow spot in the
status column:
Status Servername  ServerIP Memory usage  CPUusage  Owverallload  Running jobs count  Raole Maxjob count  Emabled  Last start Laststop  Last ping

\- Online TANEWS 192.168.190.63 - .31% | 1% .7‘33% 0 Universal Unlimited  Yes  9/17/201510:20:20 AM MNever 9/171201511:17:40 AM

Online  TECHMBOOOZ  192.168.30.1 b -% I 13% .‘33% 0 lob runner (processing) Unlirnited Mo 97172015 10:20:37 AM Mever 8/17/2015 11:17:45 M
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The node can be enabl ed/ disabl ed wiihghonlI&dititand ng t h

checking/uncheckingt he T Enabl edi checkbox in the TChange noc

Status Server name Sepver IP Memory usage

& Online TAMEWS 192.168.190.63 - .33% Change node

Online TECHNBOODZ 192,168.30.1 '
— Role Job runner {processing) .

hefax job count v Unlimited
Shutdoun
Description

QK Cancel

Server name: The server name where thecontentACCESS nodeis installed is displayed here Our

first node is installed on server 1T HABBDW®R27 .and t

Status Server name | Sewer TP Memory usage  CPU usage  Overall lad  Running jobs count  Rale Maxjob court  Enabled  Last start Last stop Last ping
@ Online | TANEWS | 10216810063 == .9% | 1% lan% 0 Universal Unlimited ~ ¥es  0/17/201510:20:20 AM Never /1712015 3:36:55 PM
nline | TECHNB0002 | 192.168.30.1 - lﬂ% .3% 0 Iob runner (processing) Unlirited Mo 9/17/2015 23613 PM 87172015 23135 PM 9/17/2015 3:36:48 PM

Server IP: The IP of the server, where thenode is installed is displayed here.

Status Servernsme | ServerlP Memoryusage  CPUusage  Oversll losd  Running jobs count  Role Maxjob count  Ensbled  Last start Last stop Last ping
®onine TanEws 19210810003 | [ | = 0 Universal Unlimited ~ Yes  9/17/201510:20:20 AM Never 911712015 3:36:55 PM
Qnline TECHMBO0D? | 192.168,30.1 - lﬁ% .3% 0 Job runner (processing) Unlimited Mo 917/2015 23613 PM 9710/2015 23135 P 9/17/2015 3:36:49 P

Memory usage, CPU usageOverall load: Displays actual information about the load balance of the
selectednodel f t he cluster selectéedh, sthaemeglyeisodes wio
the tasksthat they should perform according to these valueslf the node is in offline status, the value

wi | | Ibtlee vdlué i more than 70%, then the value will get a red background color.

Status Servername  ServerIP Memors usage  CPU usage  Overall load | Running jobs count  Role Maxjob count  Enabled  Last start Last stop Last pirig
@ Online  TANEWS  192.168.190.63 = .9% ‘ 1% .30% 0 Universal Unlimited ~ Yes  9/17/201510:20:20AM Never 911712015 3:36:55 PM
Online TECHMEOD0? 182168.30.1 - .ﬁ% .3% B Job runner (processing) Unlirited Mo 8/17/2015 2363 P 0/A7/2015 23135 P 971772015 3:36:49 P

Running job count: Informs the user about the currently running job counton a specific nodeOn the
screenshotbebw we can see, that on node T TANEWST two fi

clicking on the arrow sign at the left side of the row the user may opethe details of these 2 job runs:

l Status Servername  ServerIP Memory usage  CPUusage  Overall load | Running jobs count | Role Max job count  Enabled  Last start Laststap  Last ping
@ Online  TANEWS 192.168.190.63 - -IEI% | % .[I.ET% 2| Universal Unlimited ~ Yes  9/17/201510:20:20 AM Never  9/17/2015 12:42:43 PM
i Tenant Display Mame Status Last Duration Frogress  Summaty
2 TECH-ARROW File archive job Rurning T seconds 0% 0 folders processed 28 documents processed (7 versions created, 21 newly archived)
1 TECH-ARROW File archive with DELETE method Rurining Gseconds 0% O folders processed 21 docurnents processed (21 newly archived)
Online TECHNBOODZ 192.168.30.1 - l24% -4% 2 Job runner (processing) Unlimited Mo 9/17/201510:20:37 &M Mever  9/17/2015 12:42:58 PM
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Role: A node can be either universal, job runner or model provider; the role type of th@articular
node can be viewed hereAs we can see, ohuars TalsAsSNEgWwSeid nhobbnei ver s al
T TECHNBOOOT hlkacb arswrmereid ol e.

Status Servername  ServerTP Memarpusage  CPUusage  Owerall load  Running jobs count [ Rale axjob count  Enabled  Laststart Last stop Last ping
@ Onfine TANEWS  102.168.190.63 === .9% ‘ 15 lan% 0 | Universal Unlimited ~ Yes  0/17/201510:20:20 AM Never 0177015 3:36:55 PM
Online  TECHMBO00? 192168301 - lﬂ% .3% 1 | Job runner (processingy Unlimited Mo 972015 23613PM  9/17/2015 23135 PM 971772015 3:36:48 P

The assigned roles can be edited with clicking on

desired node indadye T Change nodef

2 refresh e disable auto refresh _—
Change node
Status SEMVEF name Server IP Memory usage Enabled
@ online TANEWs 19216800063 - [ Jab runner (processing) -
S onine TEcHnpooz w23se301 - R Mo job count | Mot provider retrieve)
Jab runner i} )
Description Uniiwversal
Shutdown

Ok Cancel

If we are planningto usea nodefor multiple tasks in the future, we can modify itsroletol Uni ver sal 1

Max. job count: The maximum count of jobs that can beparallel run on a node can be viewed right

here. The number of jobs that can run on a node can be limiteth case of our nodes this job count is

Status Servername  ServerIP Memory usage  CPUusage  Overallload  Running jobs count  Rale Maxjob count Frabled  Last start Last stop Last ping
@ Online TANEWS  102168100.63 = .9% | 15 lan% 0 Universal Unlimited | ¥es  0j17/201510:20:20 AM Never 0177015 3:36:55 PM
Online  TECHMBODDZ 182158.30.1 - ls% .3% 0 Job runner {processing) Unlimited | Mo 9/17/2015 23613 PR G/L1/2015 23135 P 871772015 3:36:49 PM

This value can be adjustedwit opening the T Change nodei dialog
Click on TEditT i n t he the desiredfralue indhe disdog. tNowme setithis a n d ¢

value to T10°7

Change node
Enabled
Raole lob runner (processing) -

Kax job count 10

Description

Ok Cancel

If 10 jobs will be parallely running on this node, and we want to start pa new, 11" job that should

run on this node, then this job will be in waiting status until theprocessingnode will be available.
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139 File archive with DELETE methad z‘r‘;h’ifm 2 hours aga 12 seconds = Waiting for 1 secand - Ves TANEWS [192.168,100,63]

If our 11" job could be run on any available node, then anothenode will pick it up for processing. The
node where thejob should run depends on the job settingsFor more information check sectionlJ o b s H

page,j o lwentext menul.

Enabled: A node can either be enabled (it is online, and its service is currently running), or came b
disabled. A node is disabledwhen it is running, but itis unavailable for further processing tasks.By
default, the nodes are in enabled state, but it is recommended to set thetmere as disabled in case of

planned system updates, or if any failure ocarred and the problem must be fixed.

Status Servername  ServerIP Memory usage  CPU usage  Owerall load  Running jobs count  Role Max job count | Enabled | Last start Last stap Last ping
@ Online  TANEWS  192.168.190.63 == .9% | 1% lsu% 0 Universal Unlimited | Yes | 9/17/201510:20:20 AM Never 971712015 3:36:55 PM
@

Online TECHNBO00Z 182.168,30.1 - .6% .3% I Job runner taracessing) Unlimited | Mo | 971772015 23603 M 871772015 23135 PM 9/17/2015 3:36:43 BM

To enable/disable nodes open the TChange nodei di

menu, and check/uncheck thd Enabledi checkbox in the dialog.

Change node X
Enabled

Role lob runner (processing) -
Max job count | 10 - Unlimited

Description

Ok Cancel

In the last columnsof the grid the time of Last start/Last stop and Last pingare available.

How to assign a job to the selected nodi&v we will assignan Email archivejobt o t he T TECHNBO O
node. We navigate to theEmail Archive tab A Archive A Jobson t he ri bbon, and oper

Here we clickon + new to create an email archive job, which will be assigned to this node.

Central Administration

File &rchive Email &rchive Custorn plugins
A =0 e
E s - . = A @ :
= %»= K= | A i O A [+ 9]
Databases Systern  Prowisioning Retentions  Shortcut  Storages Schedules Jser Wiew address  laohbs Legacy data
settings settings configuration expetience book configuration
Edit Settings Archive Miscellaneous

% Jobs

Email Archive > Archive = lobs

+  new &  refresh e disable auto refresh
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The TAdd new job i nstHerecweiset dp thd desgired wab,l dndseleg e n .
T TECHNBOOO21 Rfumo m mropdewash st . Then we click on T AddT.

Add new job instance

Ssailable joks: Ermail archive -

Run an node: [TECHNED002 [192.168.30.1] -
Display name: EBA_older than 1week
Description: Plugin for ernail archiving,

Add Cancel

We need to configure the newly added job on its job configuration pageFor more information how

to configure processing jobsrefer to sectien-sectionError! Reference sourcet found.

Now we canenable the TECHNBOO0O2 node.

Status SeRer name Server IR Memory usage

Change nade

v @onine TANEWS 19216010063 - [he
anine TEcHMEnz 192368301 - [

—_— Rale Job runner {processing)

Max job count | 10 - Unlirnited
Shutd
i Description This node will be used to run Email archive jobs,
QK Cancel
The node will starttorunthe assignel j ob at ti me which is configured

Important!!! When configuring a job that may runin a cluster system the administrator must specify
a storage and a database that isaccessible by all the nodesin the cluster. If a nodewhich picks up

the job ¢ atra¢tess the configured storageor database, the job will fai and will not execute the task:

T In the database repository settings of the database (selected for the job) the administrator must
establish the connection with SQL user credentials. If an explicit user is not specified, then the
contentACCESS service user will be used, and the service must run under the same domain u3éis

ensures that the database can be accessed by the job regardlestwhere it is running.

T In the storage repository settings of the storage (specified for the job) the administrator must

specify the storage as a network share (e.g.\\ServerName\RootFolder\Subfolder) so it can be

accessibk by the job from everywhere.
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How to shut down a node?n certain cases it might happen, that a node should be turned off. This
operation can be done from the context menu of t hi
TShutdownt ohp dropdomvn listr Wiitm this action the contentACCESS service on the
selected node will be turned off, and the node will get a red color (offline). Node shutdown is a

deferred action and it might take 1 minute.

Status Servername  ServerIP Memoryusage  CPUusage  Owerall load  Running jobs count  Rale Maxjob count  Enabled  Laststart Last stop Last ping

®onine TanEws 10216810063 - e | = P 0 Universal Unlimited ~ Ves  9/17/201510:20:20 AM Never 041712015 2:37:04 PM
onine Technponz 192150201 - [ [ B lob runner (arocessing) Unlimited Mo 9/7/2015 236:03FM  §/17/2015 231:35 PM 971772015 2:36:45 P
Edit
If you are quite sure that you want to shutd own t he node, answer HPKT f ol
window:

The page at tanews: 3333 says:
Are you sure ko shut down the node?

[1]4 Cancel

Note: If you are about to turn off the node where Central Administration is running, a next popup

window will warn you about this again.

The page at tanews: 3333 says:
Are you sure to shut down the node to which the central admin is
connected?

Prevent this page from creating additional dialogs.

Cance'

How a node can be deletedi?ith this action the user may delete a node from the node listOnly nodes
with offline status can be deleted.When the contentACCESS service is started up agajrthe node will

appear in the list. To delete it, click orit, open its context menuwith aclickon t he elhleri pses

-~ ~
sel ect | Del et el
-Ofﬂme TANEWS 192.168.190.63 o 0% 0% 0% 0 Universal Unlimited Yes 8/21/2015 2:18:41 PM 8/24/2015 10:53:17 AM  8/24/2015 10:53:17 AM
Edit

contentACCESS will ask the user again, if he is sure about deleting the node.
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The page at tanews: 3333 says:

Are you sure you want to delete the node?

0K Cancel

Statistics

The telemetry service of contentACCESS$ermanently collects datafrom the

a) contentACCESS system as a whole,
b) email archive and

c) file archive jobs

and makes aecord of the collected data. The data changes are eventually summarized intdelemetry
graphs. These graphs give a simple and quick overvieabout the changes of the last 10 daysThe
telemetry graphscan be viewed on theStatistics page, which is reachable by navigating t®&ystemA
Services A Statistics on the ribbon. The values displayed o this page arepermanently updated by

the telemetry job, which runsand collects the necessary datavery night between 1 AM to 2 AM.

The telemebnyi pob#®si on page can be opened by clic
Only a system administrator has the right to open the configuration page of the telemetry jobWith

clicking the option the telemetry job is automatically triggered, too.

Central &dministration

System

== . 2 «® - [-=] ’ [-=] ‘%
b ’ y aillis
R < I & B &S o [» % 2 e
Connection  User Users System Lagin System  Licensing Motifications Monitaring  Cluster  Statistics
interface administrators providers
Edit Application Settings Security SErvices

il Statistics

Systern » Services » Statistics

= Update telemetry

A new scheduler may be created and resource settings may be changed tite telemetry job on this

page. The job can be started/stopped or activated

contentACCESS Manual| Version 2.9] ALL RIGHTS RESERVED
TECH-ARROW,a.s|]Kazanska 5B, 8, BlbvakiapEUBEnit salsst@techarrow.com | www.tech-arrow.com 103/298


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. \OUr vision of technological evolution  AEEEEGGGEEEEEEE——

A~
¢ techarrow
v startimmediately & refresh & disable auto refresh & deactivate job nl logs £ edit A

Status: Idle
Progress: 9 Plugins updated [completed 34 seconds aga)

Scheduled in: TelemetryScheduler i

Wiarker thread count: 2 -

The telemetry information may be checked to the

A system as awholeg if the system tenant is selected

A giventenant §if only the given tenant is selectedin the upper right menu:

The given page is divided into 3 sections/4 chartsAny growth or reduction in the count of tenants,

archived emails, databases, root falers count can be checkechere usingthe respective graph.
1. Email archive statistics
Left axis: displays the number of the archived emailgblue line) and mailboxes {reenline)

Right axis: displays the total size of the archived emailgred line)

2. File archive statistics
Left axis: displays the number of the archived filesIflue line) and root folders @reenline)

Right axis: displays the total size of the archived filesied line)

3. System statistics

The 1% chart displays theactual count oftenants (blue line), plugins (red line), stores (greenline),
databases (purple line) and users (light blue line) depending on the selected day. Move with your

cursor over the grid to view the exact valuesn the given time period.

The 2" chart displays the size of theconfigured databases. Each database is marked with a different

color.
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o [» W L & o

System  Licensing Molifications Monitoring Cluster Statistics | Tenants

.
Lagin
ors prowders

Edit Agplicat

s Statistics

> SEnices > Statistic

e 15-Febr16 25#eb16 16
10 & o court
Jong @ Flesm
& Root count
“ 100
- - - ® |lsm
0
ZEmar-16 B Mar-15 M-t O1ge-i T

5 OO @@ [SElicDE - Fsircine
* storeop .

me hveDEz @ G

. 8- TAPAMOL logery DB - Fisiuchvoad

¢ ® Feardue

1018 My

8- TAPAMOI legary DB

.

Pl * wPort.
Februsry 2016 Merch 2015

The actual information is displayed with moving with the cursor over a given date in the chart.

* @ 1GE —@— Email count
108 —@— Email size
2;‘18;’2016 S00ME | @ Mailboz counk
| Ema!l cpunt - 82 -
10 M Email size : 995.14 MB
Mailbox count : 3 400 MB
* * ® ® 200 ME
1 ]
01-Feb-16 15-Feb-16 23-Feb-16 14-Mar-16

How to create/configure databasesH All databases

Processing pluginsof a tenant write the metadata into the selected SQL database, which was
formerly created by the administrator. The system database is always created during the installation
process of contentACCESSbut itis not associated with a tenant Databases associated with spdtic

tenants are set up by the system administrator on theAll databases page.
Factors to be considered before creating databases:

V The number of users expected for your database) if the company (tenant) has more than 2,000

mailboxes, it is recommended 6 create more archive databases (e.g. for storage, email archive,
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provisioning, or to set separate databases for th&xchangegroups) to ensure a better transparency
of data.

V The amount of expected data in the database) always estimate how much space youdata will
require.

VIt is also worth to consider the retrieving capacities of the database.

To openAll databases page in contentACCESS, navigate t8ystemtab A Tenants A All databases
control on the Central Administration ribbon. On this page you may fird all databases created to all
tenants. The server, where the tenant databases are installed, the database name, schema, user

details and the associated tenants are also displayed in the grid:

ntral Administration

(== L] [ [ ol . =i = 0] - > - =
RO & 8 & &% &% B 8 5 &WAB|R % € % %
Connection  User Users System Login System Licensing Motifications Monitoring  Cluster | Tenants All Schedules  contentWEE officeGATE access@ATE  “wirtual drive
interface administratars prowiders databases mobile  configuration
Edit Application Settings Security Services Client &pplications
B oa
me All databases
Systern > Tenants > All databazes
+ configure existing + create new © update all databases
Connection name Sanver Type Datzbase Schama User Tenant
Mews DB e (local) 0 COMNTENTACCESSDE_MEWS dbo 53 Mews
File &rchive DE ree TANEWS 1] CONTENTACCESSDE_TA_FILE dbo TECH-ARROW
Store DB s fanews 1] CONTENTACCESSDE_TA_FCE dbo TECH-ARROW
STORE REFLICATION DE ses o TAMEWS i} COMTENTACCESSDB_TA_STORE REP dhia TECH-ARROW
Ernail Archive DB_new ser TANEWS o COMTEMTACCESSDE dbo TECH-ARROW
EX-employees' DB see o TANEWS 1] CONTENTACCESSDE_EX EMPL dbo TECH-ARROW
LegacyDE rer o TAPAMOL 1] EXCHAMNGEDE dbo 53 TECH-ARROW
Email Archive DB ree TANEWS 1] CONTENTACCESSDE_TA_EMAIL dbo TECH-ARROW

+ create new

To be able torun processing jobs in contentACCES, anew database must be createdThis database
must be then selected on the |jobHs IExchanhditgcant@t i on
also associated to a mailbox from the address boolClick on + create new option and fill required

data in the Database repository window.
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Database repository

Connection name: Email archive DB

o Use system databasze server TAMEWSE]
Type:

Server name:

Database: COMTEMTACCESSDE_TA_EMAIL
Schema: dbo
o Use explicit user
Mew or existing user: DB Admin
Fassward:  eesseeeen
Confirm password:  sesesssees
izenerate user and password

T Use explicit credentials
User
Fasswoard:
Confirm password:

@ Daabawe connection s suceesshull

Test database connedtion
Tenant: TECH-2RROWY

Save Cancel

Connection name: Enter a display name for the newly created databaseThis will be the name of the

database in contentACCESS Central Administration.

If you want to use system database server checkth Us e sy sbtaesne dsatiackbex ag it is
shown on the screenshot above Thiswill populate the server settings. Type the database name into
the T Databasel field. This wil/ be the name of

database server which differs from the system database server, then follow the next steps:
b) Type: choose the type of database from the dropdown listjISSQLis supported by default)
c) Server name: enter the name of the database servefwhere MSSQL is installed)here
a) Database: the database will be created on SQL server under this name
d) Schema type in the database schemé#optional)

Under Database user configurations you may create a database user. There armultiply options
how to create adatabaseuser: 1) You can use an already existingser to connect to the database, or
2) you can create a newdatabase user 3) It is also possible touse the service user credentials to
connect to the database or 4)you may create a database user with random credentials (the user

name can be edited).
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1) If you want to use an already existing user, check th&lse explicit user checkbox and enter

the user credentials into the New or existing user/Password/Confirm password textboxes.

| Use explicit user

Mew or existing user; 1AM

Password:

Confirm password: | sseeessee

Generate user and password

2) If you want to create a new database user wittcustom credentials, type them into the New

or existing user/Password/Confirm password textboxes. Do NOT click on theGenerate user
and password button.

|./ Use explicit user

Mew or existing user: MEW DB_USER
Password:

Confirm password, | sessessees

Generate user and password

3) To connect with the service account, leave thdJse explicit user checkbox unchecked and
leave all the fields empty.

i Use explicit user
Mew or existing user:

Password:

Caonfirm password:

4) Tocreate anew user with a random password check théJse explicit user checkbox, and

click on the Generate user and passwordbutton. The user name can be edited directly here.

[v] Use explicit user

Mew or existing user: Databaselser

Fazsword: rnlDeF 37

A newly created databaseuser will have access permissions only to the currently createdatabase.

Under Connect with user enter the credentials of the database user, who has the right to create a
new database on the SQL serverlf the Use explicit credentials checkbox is not checked then

contentACCESS will automatically connect to the datdbase (MSSQL) under the contentACCESS
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service account. Ifyou want to connect with an explicit user, check thisheckbox, then enter the login

data.

Test database connection: with a click on this button run a test connection to check if
contentACCESS managed to connect to the selected database server (MSSQL).
Tenants: select a tenant from the dropdown listto which the database will be associated

Click on Saveand the New database will turn up in the list of databases.

Note: When we are archiving from the Exchangeserver, the database must be associated with the
mailbox from the address book, or the first running email archive job will associate the configurec
database to the archived mailbox(es).n case of file system archive a database must be selectec

during the configuration process of the job.

+ configure existing

If you needto establish a connection between an already existing SQL database and contentACCESS,
click on+ configure existing and configure the required data in theDatabase repository window. In
this case, you do not create a new databasan already existing database from the SQL serveas used

only.

Database repository

Connection name: COMTEMTACCESSDE_config

v Use systern database server (TANEWS)

Type:

Server name:

Database: COMTEMTACCESSDE_config
Schermna dbo

Use explicit credentials
User:

Passward:

Confirm passward:

@ Database connection is successfull

Test database connection

Tenant: TECH-ARRCWY a5, -

Save Cancel

Connection name: Enter a display name for the database This will be the name of the database in
contentACCESS.
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If youwanttouse systemd at abase server check the TUse system

shown on the screenshot above. This will populate the server settings. Type the database name into
the T Databasel field. This wil/l be tdueavanhtauose of t

database server which differs from the system database server, then follow the next steps:

b) Type: choose the type of database from the dropdown listj1ISSQLis supported by default)

c) Server name: enter the name of the database server heréwhere MSSQL is installed)
d) Database:type here the name ofan already existingdatabase on the SQL server
e) Schema type in the database schemaaoptional)

Use explicit credentials: if this checkbox is not checked then contentACCESS will automatically
connect to the database (MSSQL) under the contentACCESS service accoulityou want to use an

explicit databaseuser, check the checkbox and enter the user credentials.

Test database connection: with a click on this button run a test connection to check if

contentACCESS managed to connect to the selected database server (MSSQL).
Tenants: select a tenant from the dropdown list to whom the database will belong to

Click on Saveand the New database will turn up in the list of databases.

= Update all databases

With a click on this option it is possible to update the structure of all database<Click this button and
the status bar of the updating pluginwill appear. In this status bar, the following operations are
accessible; start/stop running, manual refresh, enable/diable auto refresh and logs (this will redirect

the user to the last run session of the database updating plugin):

E 25 All databases

Systern = Tenants > All databases

+ configure existing + create new # update all databases
v

v startimmediately 2 refresh & disable auto refresh @ deactivate job #  edit A

Status Idle
Progress: 11 databases processed (11 skipped) (completed 3 minutes aga)
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Commonfeatures

For crawling mailbox and folder contents contentACCESS useplugins. A plugin in contentACCESS
is a component of the saiware that adds specific features to the application. Each type of plugin has
its own specific use-case, but its features can be simply extended dependently on the process thit

should implement.

Dependently on the implemented process the administrator creates certain instances from these
plugins, which we call TjobsT. Even these jobs
there are certain features that are common toall of these jobs: all jobs will use a database where they

will write m etadata, they will have a storage where they will storebinaries, they will have a scheduler
which will specify their run times, they will have a retention whichwill determine the period as long

as thedata (documents, emails, etc.processed by a jobmust be accessibleetc. These setings are

configurable in the following groups:

A File Archive tab A Settings group by the File Archive;

% contentACCESS Central Administration

System | File Archive | Email Archive Custom plugins
Ea ¥ . - = O]
] o : L
B B = 4 | M S S thm B 15
Databases System Retentions Storages Root Aliases  Schedules Provisicning Jobs
settings folders settings
Edit Archive

A Email Archive tab A Settings group by Email Archive

A Custom pluginstab A General group by Custom plugins
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